
CNS Selective Call Forward'g Special Call Forwarding 100.0% 100.0% 100.0% 100.0%

CNS Selective Call Rejection Call Block 100.0% 100.0% 100.0% 100.0%

CNS Speed Call ing Speed Cllg - 8 &30 Nos. 100.0% 100.0% 100.0% 100.0%

CNS Busy Number Redial 100.0% 100.0% 100.0% 100.0%

CNS Saved Number Redi al 0.0% 0.0% 0.0% 0.0%

CNS last Number Redial 100.0% 100.0% 100.0% 100.0%

CNS Call loIaiting Call loIaiting 100.0% 100.0% 100.0% 100.0%

CNS Three Way Calling Three Way Calling 100.0% 100.0% 100.0% 100.0%

CNS Remote Call Forwarding Remote Call Forwarding 100.0% 100.0% 100.0% 100.0%

CNS Cll Frwd'g Fixed-All clls 100.0% 100.0% 100.0% 100.0%

CNS CFBL/DA Cll Frwd Bsy No Ans.Fixed 100.0% 100.0% 100.0% 100.0%

CNS Special Call loIaiting 100.0% 100.0% 100.0% 100.0%

CNS Special Call Acceptance 100.0% 100.0% 100.0% 100.0%

CNS Anonymous Call Rejection 100.0% 100.0% 100.0% 100.0%

CNS 3rd No. Bllg Inhibited Blld No. Screen'g (BNS) 100.0% 100.0% 100.0% 100.0%

CNS Call Restriction Service 100.0% 100.0% 100.0% 100.0%

CNS MYI Abl Rcv Adbl Rng Brst 0.0% 0.0% 0.0% 0.0%

CNS Cust.Controllable Ringing 100.0% 100.0% 100.0% 100.0%

BSA Dedicated Voice Grade Voiceband 100.0% 100.0% 100.0% 100.0%

BSA Dedicated Program Audio Program Audio 100.0% 100.0"10 100.0% 100.0%

BSA Dedicated Video Videoband 100.0% 100.0% 100.0% 100.0%

BSA Dedicated Network Access Data Link 100.0% 100.0% 100.0% 100.0%

BSA TypA - Ckt SW Line Voice Grade Line Ckt SW'd 100.0% 100.0% 100.0% 100.0%

BSA TypB - Ckt SW Trunk Voice Grade Trunk Ckt Sw'd 100.0% 100.0% 100.0% 100.0%

BSE Bridging Bridging 100.0% 100.0% 100.0% 100.0%

SSE Automatic Protect Switchg Automatic Protection SW 100.0% 100.0% 100.0% 100.0%

BSE Conditioning Conditioning 100.0% 100.0% 100.0% 100.0%

SSE Data Over Voiee CDOV) DOVConnect 100.0% 100.0% 100.0% 100.0%

SSE Secondary Ch Capability DDS Secondary Channel 100.0% 100.0% 100.0% 100.0%

SSE Alternate Routing Alternate Routing 100.0% 100.0% 100.0% 100.0%

SSE Multiplexing - Digital Multiplexing Arrangements 100.0% 100.0% 100.0% 100.0%

SSE Inband Signaling Signaling Arrangements 100.0% 100.0% 100.0% 100.0%

BSE Hi Cap Hand-Off Svc ControlLink DCS 100.0% 100.0% 100.0% 100.0%

BSE Acc To Clr Ch Transmissn Clear Channel Capability 100.0% 100.0% 100.0% 100.0%

CNS Derived Ch (Monitoring) SeanAlert 100.0% 100.0% 100.0% 100.0%

CNS GTE Dial DataLink 100.0% 100.0% 100.0% 100.0%



SUMMARY FOR MARKET AREA: AllENTOYN-BETHlEHEM

Total Access lines in: AllENTOYN-BETHlEHEM Total = 20063

Percentage Availability of ONA Services By Date for AllEHTOYH-BETHlEHEM Total

Type Generic Name of ONA Serv Product Hame of ONA Serv 12/31/94 12/31/95 12/31/96 12/31/97

0.0% 0.0% 0.0% 0.0%

BSA Type A - X.25 Pkt Sw Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%

BSA Type B - X.75 PKt Sw Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%

BSA Type F - Oed <64kbps Digital Data Svc-DDS 83.3% 83.2% 83.0% 82.9%

BSA Type G - Oed 1.544Mbps Hi cap DS1 Svc 83.3% 83.2% 83.0% 82.9%

BSA Type H . Oed > 1. 544Mbps Hi Cap DS3 Svc 0.0% 0.0% 0.0% 0.0%

BSA Dedicated Alert Transport Alarm Signal Transport 100.0% 100.0% 100.0% 100.0%

BSA Type K - Oed 64kbps Digital Data svc DDS 0.0% 0.0% 0.0% 0.0%

BSE Fast Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%

BSE Fast Select Request Pkt Fast Select 0.0% 0.0% 0.0% 0.0%

BSE Cld ON Deliv via DID Direct Inward Dialing 100.0% 100.0% 100.0% 100.0%

BSE Cllg Bllg NlI1I Del iv FG B Automatic No. 10 100.0% 100.0% 100.0% 100.0%

BSE Cllg Bllg NlI1I Deliv FG 0 Automat ic No. 10 100.0% 100.0% 100.0% 100.0%

BSE CXR Select On Rvse Charg 800 Service 100.0% 100.0% 100.0% 100.0%

BSE Multiline Hunt Group Hunt Group Arrangement 100.0% 100.0% 100.0% 100.0%

BSE MlHG-UCD line Hunting Uniform Call Distribution 100.0% 100.0% 100.0% 100.0%

BSE MlHG - UCD with Queuing Queuing 100.0% 100.0% 100.0% 100.0%

BSE Three Way Call Transfer User Transfer 100.0% 100.0% 100.0% 100.0%

BSE Remote Call Forwarding Foreign Exchange 100.0% 100.0% 100.0% 100.0%

BSE Route 0ivers i ty Diversity Routing 100.0% 100.0% 100.0% 100.0%

BSE 3rd No. Bllg Inhibited Blld No. Screen'g (BNS) 100.0% 100.0% 100.0% 100.0%

BSE MegaConnect svc (SHeS) 0.0% 0.0% 0.0% 0.0%

CNS Call Det Recd'g Rpts- Pkt Call Detail - Pkt 0.0% 0.0% 0.0% 0.0%

CNS Fast Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%

CNS Fast Select Request Pkt Fast Select 0.0% 0.0% 0.0% 0.0%

CNS Automatic Callback Automatic Busy Redial 100.0% 100.0% 100.0% 100.0%

CNS Automatic Recall Automatic Call Return 100.0% 100.0% 100.0% 100.0%

CNS CFBl Intraswitch Call Fwd Bsy li - Fixed 100.0% 100.0% 100.0% 100.0%

CNS CFBl Interswitch Call Fwd Bsy li - Fixed 100.0% 100.0% 100.0% 100.0%

CNS CFBl/DA-Cust Act/Deact Cl Fwd-B/No Ans- Variable 100.0% 100.0% 100.0% 100.0%

CNS CFBl/DA-Cust Fwd To No. Cl Fwd-B/No Ans- Variable 100.0% 100.0% 100.0% 100.0%

CNS CFDA Intraswitch Cl Fwd-No Ans'Fixed 100.0% 100.0% 100.0% 100.0%

CNS CFDA Interswitch Cl Fwd-No Ans'Fixed 100.0% 100.0% 100.0% 100.0%

CNS CF - Variable Variable Cl Fwd'g 100.0% 100.0% 100.0% 100.0%

CNS Call Waiting' Cancel Cancel Call Waiting 100.0% 100.0% 100.0% 100.0%

CNS Distinctive Ringing VIP Alert 100.0% 100.0% 100.0% 100.0%

CNS Dist Ring Term Screen Smart Ring 100.0% 100.0% 100.0% 100.0%

CNS Hot Line Auto Ring Own Ckt Signal 100.0% 100.0% 100.0% 100.0%

CNS Selective Call Forward'g Special Call Forwarding 100.0% 100.0% 100.0% 100.0%

CNS Selective Call Rejection Call Block 100.0% 100.0% 100.0% 100.0%

CNS Speed Call ing Speed Cllg - 8 &30 Nos. 100.0% 100.0% 100.0% 100.0%

CNS Busy Number Redial 100.0% 100.0% 100.0% 100.0%

CNS last Number Redial 100.0% 100.0% 100.0% 100.0%

CNS Call Waiting Call Waiting 100.0% 100.0% 100.0% 100.0%

CNS Three Way Calling Three Way Calling 100.0% 100.0% 100.0% 100.0%

CNS Remote Call Forwarding Remote Call Forwarding 100.0% 100.0% 100.0% 100.0%

CNS Cll Frwd'g Fixed-All clls 100.0% 100.0% 100.0% 100.0%

CNS CFBl/OA Cll Frwd Bsy No Ans.Fixed 100.0% 100.0% 100.0% 100.0%



CNS Special Call Waiting 100.0% 100.0% 100.0% 100.0%

CNS Special Call Acceptance 100.0% 100.0% 100.0% 100.0%

CNS Anonymous Call Rejection 100.0% 100.0% 100.0% 100.0%

CNS 3rd No. Bllg Inhibited Blld No. Screen'g (BNS) 100.0% 100.0% 100.0% 100.0%

CNS Call Restriction Service 100.0% 100.0% 100.0% 100.0%

CNS Cust.Controllable Ringing 100.0% 100.0% 100.0% 100.0%

BSA Dedicated Voice Grade Voiceband 100.0% 100.0% 100.0% 100.0%

BSA Dedicated Program Audio Program Audio 100.0% 100.0% 100.0% 100.0%

8SA Dedicated Video Videoband 100.0% 100.0% 100.0% 100.0%

8SA Dedicated Network Access Data Link 100.0% 100.0% 100.0% 100.0%

BSA TypA - Ckt SW Line Voice Grade Line Ckt Sw'd 100.0% 100.0% 100.0% 100.0%

BSA TypB - Ckt SW Trunk Voice Grade Trunk Ckt Sw'd 100.0% 100.0% 100.0% 100.0%

8SE Bridging Bridging 100.0% 100.0% 100.0% 100.0%

BSE Automatic Protect Switchg Automatic Protection Sw 100.0% 100.0% 100.0% 100.0%

BSE ConcH t ioni ng Conditioning 100.0% 100.0% 100.0% 100.0%

BSE Data Over Voice (DOV) DOVConnect 100.0% 100.0% 100.0% 100.0%

BSE Secondary Ch Capability DDS Secondary Channel 100.0% 100.0% 100.0% 100.0%

BSE Alternate Routing Alternate Routing 100.0% 100.0% 100.0% 100.0%

SSE MUltiplexing - Digital Multiplexing Arrangements 100.0% 100.0% 100.0% 100.0%

BSE Inband Signaling Signaling Arrangements 100.0% 100.0% 100.0% 100.0%

BSE Hi Cap Hand-Off Svc ControlLink DCS 100.0% 100.0% 100.0% 100.0%

BSE Acc To elr Ch Transmissn Clear Channel Capability 100.0% 100.0% 100.0% 100.0%

CNS Derived Ch (Monitoring) ScanAlert 100.0% 100.0% 100.0% 100.0%

CNS GTE Dial DataLink 100.0% 100.0% 100.0% 100.0%



SUMMARY FOR MARKET AREA: ANN ARBOR

Total Access Lines in: ANN ARBOR Total 46164

Percentage Availability of ONA Services By Date for ANN ARBOR Total

Type Generic Name of ONA Serv Product Name of ONA Serv 12/31/94 12/31/95 12/31/96 12/31/97

0.0% 0.0% 0.0% 0.0%
BSA Type A - X.25 Pkt Sw Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%
BSA Type B - X.75 PKt Sw Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%
BSA Type F - Oed <64kbps Digital Data Svc-DDS 98.0% 98.0% 98.0% 98.0%
BSA Type G - Oed 1. 544Mbps Hi Cap DS1 svc 80.8% 80.9% 81.0% 81.1%
BSA Type H - Oed > 1. 544Mbps Hi Cap DS3 svc 63.7% 63.8% 64.0% 64.1%
BSA Dedicated Alert Transport Alarm Signal Transport 89.6% 89.7% 89.8% 89.9%
BSA Type K - Oed 64kbps Digital Data Svc DDS 55.7% 55.9% 56.1% 56.3%
SSE Fast Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
SSE Fast Select Request Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
SSE Cld ON Deliv via DID Direct Inward Dialing 88.4% 88.6% 88.7% 88.8%
BSE Cllg Sllg Num Del iv FG B Automatic No. 10 88.4% 88.6% 88.7% 88.8%
SSE Cllg Sllg Num Del iv FG 0 Automatic No. 10 82.2% 81.9% 81.6% 81.3%
BSE Cllg DA Deliv via BCllD Clg No.ID Delivy CLASS 97.2% 97.2% 97.2% 97.1%
BSE CXR Select On Rvse Charg 800 Service 88.4% 88.6% 88.7% 88.8%
SSE Message Desk (SMDI) Frwd Cl Info-Intraoffice 97.2% 97.2% 97.2% 97.1%
SSE MWI- Activation Audible MWI Audible 97.2% 97.2% 97.2% 97.1%
SSE Multiline Hunt Group Hunt Group Arrangement 100.0% 100.0% 100.0% 100.0%
BSE MLHG-UCD Line Hunting Uniform Call Distribution 100.0% 100.0% 100.0% 100.0%
BSE MLHG - UCD With Queuing Queuing 88.4% 88.6% 88.7% 88.8%
BSE Three Way Call Transfer User Transfer 100.0% 100.0% 100.0% 100.0%
BSE Remote Call Forwarding Foreign Exchange 100.0% 100.0% 100.0% 100.0%
BSE Route Diversity Diversity Routing 88.4% 88.6% 88.7"1. 88.8%
BSE 3rd No. Bllg Inhibited Blld No. Screen'g (BNS) 100.0% 100.0% 100.0% 100.0%
BSE Prior Pkt Sw'd Ntw Suppl 0.0% 0.0% 0.0% 0.0%
BSE MegaConnect Svc (SMDS) 0.0% 0.0% 0.0% 0.0%
BSE MWI Actvtn Audbl Rng Brst 63.2% 63.1% 62.9% 62.8%
CNS Call Det Recd'g Rpts- Pkt Call Detail - Pkt 0.0% 0.0% 0.0% 0.0%
CNS Fast Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
CNS Fast Select Request Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
CNS Automatic Callback Automatic Susy Redial 100.0% 100.0% 100.0% 100.0%
CNS Automatic Recall Automatic Call Return 100.0% 100.0% 100.0% 100.0%
CNS CFBl Intraswitch Call Fwd Bsy Li - Fixed 100.0% 100.0% 100.0% 100.0%
CNS CFBl Interswitch Call Fwd Bsy Li - Fixed 100.0% 100.0% 100.0% 100.0%
CNS CFSL/DA-Cust Act/Deact Cl Fwd-B/No Ans- Variable 100.0% 100.0% 100.0% 100.0%
CNS CFBL/DA-Cust Fwd To No. Cl Fwd-B/No Ans- Variable 100.0% 100.0% 100.0% 100.0%
CNS CFDA Intraswitch Cl Fwd-No Ans-Fixed 100.0% 100.0% 100.0% 100.0%
CNS CFDA Interswitch Cl Fwd-No Ans-Fixed 100.0% 100.0% 100.0% 100.0%
CNS CF Mult Sim Call Intersw Cl Fwd'g - Multipath 17.8% 18.1% 18.4% 18.7%
CNS CF - Variable Variable Cl Fwd'g 100.0% 100.0% 100.0% 100.0%
CNS CF Var - Remote Act/Cant Remote Access-CF Variable 97.2% 97.2% 97.2% 97.1%
CNS Call Waiting - Cancel Cancel Call Waiting 100.0% 100.0% 100.0% 100.0%
CNS Cllg DA Deliv via ICLID Clg No.ID Delivy CLASS 97.2% 97.2% 97.2% 97.1%
CNS Customer Originated Trace Call Tracing Service 97.2% 97.2% 97.2% 97.1%
CNS Distinctive Ringing VIP Alert 100.0% 100.0% 100.0% 100.0%
CNS Dist Ring Term Screen Smart Ring 100.0% 100.0% 100.0% 100.0%
CNS Hot Line Auto Ring Own Ckt Signal 100.0% 100.0% 100.0% 100.0%
CNS MWI-ATR Audible Msg Wtg Recieve Audible MWI 92.6% 92.6% 92.6% 92.6%



CNS Selective Call Forward1g SpeciaL CaLL Forwarding 100.0% 100.0% 100.0% 100.0%

CNS Selective Call Rejection CaLL BLock 100.0% 100.0% 100.0% 100.0%

CNS Speed Call ing Speed Cllg - 8 &30 Nos. 100.0% 100.0% 100.0% 100.0%

CNS Busy Nunber Redial 100.0% 100.0% 100.0% 100.0%

CNS Saved Nunber Redial 67.8% 67.6% 67.5% 67.3%

CNS Last Nunber Redial 100.0% 100.0% 100.0% 100.0%

CNS Call \.Iaiting Call \.Iaiting 100.0% 100.0% 100.0% 100.0%

CNS Three \.lay Calling Three \.lay CaLLing 100.0% 100.0% 100.0% 100.0%

CNS Remote Call Forwarding Remote CaLL Forwarding 100.0% 100.0% 100.0% 100.0%

CNS cLL Frwd'g Fixed-ALL cLLs 100.0% 100.0% 100.0% 100.0%

CNS CFBL/DA CLl Frwd Bsy No Ans.Fixed 100.0% 100.0% 100.0% 100.0%

CNS Special Call Waiting 82.2% 81.9% 81.6% 81.3%

CNS Special CaLL Acceptance 82.2% 81.9% 81.6% 81.3%

CNS Anonymous CaLL Rejection 82.2% 81.9% 81.6% 81.3%

CNS 3rd No. B1Lg Inhibited Blld No. Screen'g (BNS) 100.0% 100.0% 100.0% 100.0%

CNS CaLL Restriction Service 100.0% 100.0% 100.0% 100.0%

CNS M\.II Abl Rcv Adbl Rng Brst 63.2% 63.1% 62.9% 62.8%

CNS Cust.controllable Ringing 100.0% 100.0% 100.0% 100.0%

BSA Dedicated Voice Grade Voiceband 100.0% 100.0% 100.0% 100.0%

BSA Dedicated Program Audio Program Audio 100.0% 100.0% 100.0% 100.0%

BSA Dedicated Video Videoband 100.0% 100.0% 100.0% 100.0%

BSA Dedicated Network Access Data Link 100.0% 100.0% 100.0% 100.0%

BSA TypA - Ckt SW Line Voice Grade Line Ckt Sw1d 100.0% 100.0% 100.0% 100.0%

BSA TypB - Ckt SW Trunk Voice Grade Trunk Ckt sw'd 100.0% 100.0% 100.0% 100.0%

BSE Bridging Bridging 100.0% 100.0% 100.0% 100.0%

SSE Automatic Protect Switchg Automatic Protection Sw 100.0% 100.0% 100.0% 100.0%

SSE Conditioning Conditioning 100.0% 100.0% 100.0% 100.0%

BSE Data Over Voice (DOV) DOVConnect 100.0% 100.0% 100.0% 100.0%

SSE Secondary Ch Capability DDS Secondary Channel 100.0% 100.0% 100.0% 100.0%

BSE Alternate Routing Alternate Routing 100.0% 100.0% 100.0% 100.0%

SSE Multiplexing - Digital MuLtipLexing Arrangements 100.0% 100.0% 100.0% 100.0%

SSE Inband Signaling SignaLing Arrangements 100.0% 100.0% 100.0% 100.0%

BSE Hi Cap Hand-Off svc ControlLink DCS 100.0% 100.0% 100.0% 100.0%

BSE Acc To Clr Ch Transmissn Clear Channel Capability 100.0% 100.0% 100.0% 100.0%

CNS Derived Ch (Monitoring) ScanAlert 100.0% 100.0% 100.0% 100.0%

CNS GTE Dial DataLink 100.0% 100.0% 100.0% 100.0%



SUMMARY FOR MARKET AREA: APPLETON

Total Access Lines in: APPLETON Total 16872

Percentage Availability of ONA Services By Date for APPLETON Total

Type Generic Name of ONA Serv Product Name of ONA Serv 12/31/94 12/31/95 12/31/96 12/31/97

0.0% 0.0% 0.0% 0.0%
BSA Type A - X.25 Pkt Sw Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%
BSA Type B - X.75 PKt Sw Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%
BSA Type F - Oed <64kbps Digital Data Svc-DDS 97.4% 97.4% 97.4% 97.4%
BSA Type G - Oed 1.544Mbps Hi Cap DS1 Svc 34.1% 34.2% 34.2% 34.3%
SSA Type H - Oed> 1.544Hbps Hi Cap DS3 Svc 0.0% 0.0% 0.0% 0.0%
BSA Dedicated Alert Transport Alarm Signal Transport 27.9% 27.9% 27.9% 27.9%
SSA Type K - Oed 64kbps DigitaL Data Svc DDS 0.0% 0.0% 0.0% 0.0%
BSE Fast Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
SSE Fast Select Request Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
SSE CLd DN DeLiv via DID Direct Inward Dialing 83.2% 83.1% 83.1% 83.1%
BSE Cllg BlLg Num Deliv FG S Automatic No. ID 83.2% 83.1% 83.1% 83.1%
BSE Cllg Bllg Num Deliv FG 0 Automatic No. 10 83.2% 83.1% 83. t% 83.1%
SSE Cllg DA Deliv via BCLID Clg No.ID Delivy CLASS 83.2% 83.1% 83.1% 83.1%
BSE CXR Select On Rvse Charg 800 Service 83.2% 83.1% 83.1% 83.1%
SSE Message Desk (SMDI) Frwd Cl Info-Intraoffice 83.2% 83.1% 83.1% 83.1%
SSE M~I- Activation Audible M~I AudibLe 83.2% 83.1% 83.1% 83.1%
BSE Multiline Hunt Group Hunt Group Arrangement 83.2% 83.1% 83.1% 83.1%
BSE MLHG-UCD Line Hunting Uniform Call Distribution 83.2% 83.1% 83.1% 83.1%
BSE MLHG - UCD ~ith Queuing Queuing 83.2% 83.1% 83.1% 83.1%
BSE Three ~ay Call Transfer User Transfer 83.2% 83.1% 83. t% 83. t%
SSE Remote Call Forwarding Foreign Exchange 83.2% 83.1% 83.1% 83.1%
BSE Route Diversity Diversity Routing 83.2% 83.1% 83.1% 83.1%
BSE 3rd No. Sllg Inhibited Blld No. Screen'g (BNS) 83.2% 83.1% 83.1% 83.1%
SSE Prior Pkt Sw'd Ntw SuppL 0.0% 0.0% 0.0% 0.0%
BSE MegaConnect Svc (SHDS) 0.0% 0.0% 0.0% 0.0%
BSE M~I Actvtn Audbl Rng Brst 79.4% 79.4% 79.4% 79.4%
CNS Call Det Recd'g Rpts- Pkt Call Detail - Pkt 0.0% 0.0% 0.0% 0.0%
CNS Fast Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
CNS Fast Select Request Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
CNS Automatic Callback Automatic Busy Redial 83.2% 83.1% 83.1% 83.1%
CNS Automatic RecalL Automatic CalL Return 83.2% 83.1% 83.1% 83.1%
CNS CFBL Intraswitch Call Fwd Bsy Li - Fixed 83.2% 83.1% 83.1% 83.1%
CNS CFBL Interswitch Call Fwd Bsy Li - Fixed 83.2% 83.1% 83.1% 83.1%
CNS CFBL/DA-Cust Act/Deact Cl Fwd-B/No Ans- VariabLe 83.2% 83.1% 83.1% 83.1%
CNS CFBL/DA-Cust Fwd To No. Cl Fwd-S/No Ans- Variable 83.2% 83.1% 83.1% 83.1%
CNS CFDA Intraswitch CL Fwd-No Ans-Fixed 83.2% 83.1% 83.1% 83.1%
CNS CFDA Interswitch Cl Fwd-No Ans-Fixed 83.2% 83.1% 83.1% 83.1%
CNS CF HuL t Sim Call Intersw Cl Fwd'g - MUltipath 0.0% 0.0% 0.0% 0.0%
CNS CF - VariabLe Variable CL Fwd'g 83.2% 83.1% 83.1% 83.1%
CNS CF Var - Remote Act/Cont Remote Access-CF Variable 83.2% 83.1% 83.1% 83.1%
CNS Call ~aiting - Cancel Cancel Call ~aiting 83.2% 83.1% 83.1% 83.1%
CNS Cllg DA Deliv via ICLID Clg No.ID Delivy CLASS 83.2% 83.1% 83.1% 83.1%
CNS Customer Originated Trace CalL Tracing Service 83.2% 83.1% 83.1% 83.1%
CNS Distinctive Ringing VIP ALert 83.2% 83.1% 83.1% 83.1%
CNS Dist Ring Term Screen Smart Ring 83.2% 83.1% 83.1% 83.1%
CNS Hot Line Auto Ring Dwn Ckt SignaL 83.2% 83.1% 83.1% 83.1%
CNS M~I-ATR Audible Msg ~tg Recieve AudibLe M~I 79.4% 79.4% 79.4% 79.4%



CNS Selective CaLL Forward'g sped al Call Forwarding 83.2% 83.1% 83.1% 83.1%

CNS Selective Call Rejection Call Block 83.2% 83.1% 83.1% 83.1%

CNS Speed Calling Speed ClLg . 8 &30 Nos. 83.2% 83.1% 83.1% 83.1%

CNS Busy Number Redial 83.2% 83.1% 83.1% 83.1%

CNS Saved Number Redi al 83.2% 83.1% 83.1% 83.1%

CNS Last Number Redial 83.2% 83.1% 83.1% 83.1%

CNS Call Waiting Call Waiting 83.2% 83.1% 83.1% 83.1%

CNS Three Way Calling Three Way Calling 83.2% 83.1% 83.1% 83.1%

CNS Remote Call Forwarding Remote Call Forwarding 83.2% 83.1% 83.1% 83.1%

CNS Cll Frwd'g Fixed-All clls 83.2% 83.1% 83.1% 83.1%

CNS CFBL/DA Cll Frwd Bsy No Ans.Fixed 83.2% 83.1% 83.1% 83.1%

CNS Special CaLL Waiting 83.2% 83.1% 83.1% 83.1%

CNS Special Call Acceptance 83.2% 83.1% 83.1% 83.1%

CNS Anonymous Call Rejection 83.2% 83.1% 83.1% 83.1%

CNS 3rd No. 8llg Inhibited 8lld No. Screen'g (BNS) 83.2% 83.1% 83.1% 83.1%

CNS Call Restriction Service 83.2% 83.1% 83.1% 83.1%

CNS MWI Abl Rcv Adbl Rng Brst 79.4% 79.4% 79.4% 79.4%

CNS Cust.Controllable Ringing 83.2% 83.1% 83.1% 83.1%

BSA Dedicated Voice Grade Voiceband 100.0% 100.0% 100.0% 100.0%

BSA Dedicated Program Audio Program Audio 100.0% 100.0% 100.0% 100.0%

BSA Dedicated Video Videoband 100.0% 100.0% 100.0% 100.0%

BSA Dedicated Network Access Data Link 100.0% 100.0% 100.0% 100.0%

BSA TypA - Ckt Sw Line Voice Grade Line Ckt Sw'd 100.0% 100.0% 100.0% 100.0%

BSA TypB - Ckt Sw Trunk Voice Grade Trunk Ckt Sw'd 100.0% 100.0% 100.0% 100.0%

BSE Bridging Bridging 100.0% 100.0% 100.0% 100.0%

BSE Automatic Protect Switchg Automatic Protection Sw 100.0% 100.0% 100.0% 100.0%

BSE Conditioning Conditioning 100.0% 100.0% 100.0% 100.0%

BSE Data Over Voice (DOV) DOVConnect 100.0% 100.0% 100.0% 100.0%

BSE Secondary Ch Capability DDS Secondary Channel 100.0% 100.0% 100.0% 100.0%

BSE Alternate Routing Alternate Routing 100.0% 100.0% 100.0% 100.0%

BSE Multiplexing - DigitaL Multiplexing Arrangements 100.0% 100.0% 100.0% 100.0%

BSE Inband Signal ing Signaling Arrangements 100.0% 100.0% 100.0% 100.0%

BSE Hi Cap Hand-Off Svc ControlLink DCS 100.0% 100.0% 100.0% 100.0%

BSE Acc To Clr Ch Transmissn Clear Channel Capability 100.0% 100.0% 100.0% 100.0%

eNS Derived Ch (Monitoring) ScanAlert 100.0% 100.0% 100.0% 100.0%

CNS GTE Dial DataLink 100.0% 100.0% 100.0% 100.0%



SUMMARY FOR MARKET AREA: ARKON

Total Access Lines in: ARKON Total 16249

Percentage Availability of DNA Services By Date for ARKON Total

Type Generic Name of DNA Serv Product Name of ONA Serv 12/31/94 12/31/95 12/31/96 12/31/97

BSA Type A - X.25 Pkt Sw
BSA Type B - X.75 PKt Sw
BSA Type F • Oed <64kbps
BSA Type G • Oed 1.544Mbps
BSA Type H - Oed > 1.544Mbps
BSA Dedicated Alert Transport
BSA Type K - Oed 64kbps
BSE Fast Select Accept Pkt
BSE Fast Select Request pkt
BSE Cld ON Deliv via DID
BSE Cllg Bllg Num Del iv FG B
BSE Cllg Bllg Num Deliv FG 0

BSE Cllg DA Deliv via BCLID
BSE CXR Select On Rvse Charg
BSE Message Desk (SMDI)
BSE MWI- Activation Audible
BSE Multiline Hunt Group
BSE MLHG-UCD Line Hunting
BSE MLHG - UCD With Queuing
BSE Three Way Call Transfer
BSE Remote Call Forwarding
BSE Route Diversity
BSE 3rd No. BIlg Inhibited
BSE
BSE
BSE
CNS Call Det Recd'g Rpts- Pkt
CNS Fast Select Accept Pkt
CNS Fast Select Request Pkt
CNS Automatic Callback
CNS Automatic Recall
CNS CFBL Intraswitch
CNS CFBL Interswitch
CNS CFBl/DA-Cust Act/Deact
CNS CFBl/DA-Cust Fwd To No.
CNS CFDA Intraswitch
CNS CFDA Interswitch
CNS CF Mult Sim Call Intersw
CNS CF - Variable
CNS CF Var - Remote Act/Cont
CNS Call Waiting - Cancel
CNS Cllg DA Deliv via ICLID
CNS Customer Originated Trace
CNS Distinctive Ringing
CNS Dist Ring Term Screen
CNS Hot Line
CNS MWI-ATR Audible Msg Wtg

Pkt sw Ntwk Svc
Pkt sw Ntwk Svc
Digital Data Svc-DDS
Hi Cap DS1 svc
Hi Cap DS3 svc
Alarm Signal Transport
Digital Data Svc DDS
Fast Select
Fast Select
Direct Inward Dialing
Automatic No. 10

Automatic No. 10

Clg No.ID Delivy CLASS
800 Service
Frwd Cl Info-Intraoffice
MWI Audible
Hunt Group Arrangement
Uniform Call Distribution
Queuing
User Transfer
Foreign Exchange
Diversity Routing
Blld No. Screen'g (BNS)
Prior Pkt Sw'd Ntw Suppl
MegaConnect Svc (SMDS)
MWI Actvtn Audbl Rng Brst
Call Detai l - Pkt
Fast Select
Fast Select
Automatic Busy Redial
Automatic Call Return
Call Fwd Bsy Li - Fixed
Call Fwd Bsy Li - Fixed
Cl Fwd-B/No Ans- Variable
Cl Fwd-B/No Ans- Variable
Cl Fwd-No Ans-Fixed
Cl Fwd-No Ans-Fixed
Cl Fwd'g - Multipath
Variable Cl Fwd'g
Remote Access-CF Variable
Cancel Call Waiting
Clg No.IO Oelivy CLASS
Call Tracing service
VIP Alert
Smart Ring
Auto Ring Own Ckt Signal
Recieve Audible MWI

0.0%
83.2%
83.2%

100.0%
100.0%
83.2%

100.0%
0.0%

83.2%
83.2%

100.0%
100.0%

0.0%
100.0%
100.0%
100.0%
83.2%

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%

0.0%
0.0%
0.0%

83.2%
83.2%
83.2%

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%

0.0%
83.5%
83.5%

100.0%
100.0%
83.5%

100.0%
0.0%

83.5%
83.5%

100.0%
100.0%

0.0%
100.0%
100.0%
100.0%
83.5%

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%

0.0%
0.0%
0.0%

83.5%
83.5%
83.5%

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%

0.0%
83.8%
83.8%

100.0%
100.0%
83.8%

100.0%
0.0%

83.8%
83.8%

100.0%
100.0%

0.0%
100.0%
100.0%
100.0%
83.8%

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%

0.0%
0.0%
0.0%

83.8%
83.8%
83.8%

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%

0.0%
84.1%
84.1%

100.0%
100.0%
84.1%

100.0%
0.0%

84.1%
84.1%

100.0%
100.0%

0.0%
100.0%
100.0%
100.0%
84.1%

100.0%
100.0%
100.0%
toO.O%
100.0%
100.0%
100.0%

0.0%
0.0%
0.0%

84.1%
84.1%
84.1%

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%



CNS Selective Call Forward'g Special Call Forwarding 100.0% 100.0% 100.0% 100.0%

CNS Selective Call Rejection Call Block 100.0% 100.0% 100.0% 100.0%

CNS Speed Call i ng Speed Cllg - 8 &30 Nos. 100.0% 100.0% 100.0% 100.0%

CNS Busy Number Redial 100.0% 100.0% 100.0% 100.0%

CNS Saved Nl.I1lber Redi a l 0.0% 0.0% 0.0% 0.0%

CNS Last Nl.I1lber Redial 100.0% 100.0% 100.0% 100.0%

CNS Call Waiting Call Wai ting 100.0% 100.0% 100.0% 100.0%

CNS Three Way Calling Three Way Calling 100.0% 100.0% 100.0% 100.0%

CNS Remote Call Forwarding Remote Call Forwarding 100.0% 100.0% 100.0% 100.0%

CNS Cll Frwd' g Fixed-All ells 100.0% 100.0% 100.0% 100.0%

CNS CFBL/DA Cll Frwd Bsy No Ans.Fixed 100.0% 100.0% 100.0% 100.0%

CNS Special Call Waiting 0.0% 0.0% 0.0% 0.0%

CNS Special Call Acceptance 0.0% 0.0% 0.0% 0.0%

CNS Anonymous Call Rejection 0.0% 0.0% 0.0% 0.0%

CNS 3rd No. Bllg Inhibited Blld No. Screen'g (BNS) 100.0% 100.0% 100.0% 100.0%

CNS Call Restriction Service 100.0% 100.0% 100.0% 100.0%

CNS MWI Abl Rev Adbl Rng Brst 0.0% 0.0% 0.0% 0.0%

eNS Cust.controllable Ringing 100.0% 100.0% 100.0% 100.0%

BSA Dedicated Voice Grade Voiceband 100.0% 100.0% 100.0% 100.0%

BSA Dedicated Program Audio Program Audio 100.0% 100.0% 100.0% 100.0%

BSA Dedicated Video Videoband 100.0% 100.0% 100.0% 100.0%

BSA Dedicated Network Access Data Link 100.0% 100.0% 100.0% 100.0%

BSA TypA - Ckt sw Line Voice Grade Line Ckt Sw'd 100.0% 100.0% 100.0% 100.0%

BSA TypB - Ckt SW Trunk Voice Grade Trunk Ckt SW'd 100.0% 100.0% 100.0% 100.0%

BSE Bridging Bridging 100.0% 100.0% 100.0% 100.0%

BSE Automatic Protect Switchg Automatic Protection Sw 100.0% 100.0% 100.0% 100.0%

BSE Conditioning Conditioning 100.0% 100.0% 100.0% 100.0%

BSE Data Over Voice (DOV) DOVConnect 100.0% 100.0% 100.0% 100.0%

BSE Secondary Ch Capability DDS Secondary Channel 100.0% 100.0% 100.0% 100.0%

SSE Alternate Routing Alternate Routing 100.0% 100.0% 100.0% 100.0%

BSE Multiplexing - Digital MUltiplexing Arrangements 100.0% 100.0% 100.0% 100.0%

BSE Inband Signaling Signaling Arrangements 100.0% 100.0% 100.0% 100.0%

BSE Hi Cap Hand-Off Svc ControlLink DCS 100.0% 100.0% 100.0% 100.0%

BSE Ace To Clr Ch Transmissn Clear Channel Capability 100.0% 100.0% 100.0% 100.0%

CNS Derived Ch (Monitoring) ScanAlert 100.0% 100.0% 100.0% 100.0%

CNS GTE Dial DataLink 100.0% 100.0% 100.0% 100.0%



SUMMARY FOR MARKET AREA: ASHEVILLE

Total Access Lines in: ASHEVILLE Total = 16372

Percentage Availability of ONA Services By Date for ASHEVILLE Total

Type Generic Name of ONA Serv Product Name of ONA Serv 12/31/94 12/31/95 12/31/96 12/31/97

BSA Type A - X.25 Pkt SW
BSA Type B - X.75 PKt Sw
BSA Type F - Oed <64kbps
BSA Type G - Oed 1.544MbpS
BSA Type H - Oed> 1.544Mbps
BSA Dedicated Alert Transport
BSA Type K - Oed 64kbps
BSE Fast Select Accept Pkt
BSE Fast Select Request Pkt
BSE Cld ON Deliv via DID
BSE Cllg Bllg Num Deliv FG B
BSE Cllg Bllg NI.II1Deliv FGD
BSE Cllg DA Deliv via BCLID
BSE CXR Select On Rvse Charg
BSE Message Desk (SMDI)
BSE MWI- Activation Audible
BSE Multiline Hunt Group
BSE MLHG-UCD Line Hunting
BSE HLHG - UCD With Queuing
BSE Three Way Call Transfer
BSE Remote Call Forwarding
BSE Route Diversity
BSE 3rd No. Bllg Inhibited
BSE
BSE
BSE
CNS Call Det Recd'g Rpts- Pkt
CNS Fast SeLect Accept Pkt
CNS Fast Select Request Pkt
CNS Automatic Callback
CNS Automatic Recall
CNS CFBL Intraswitch
CNS CFBl Interswitch
CNS CFBL/DA-Cust Act/Deact
CNS CFBL/DA-Cust Fwd To No.
CNS CFDA Intraswitch
CNS CFDA Interswitch
CNS CF Mult Sim Call Intersw
CNS CF - Variable
CNS CF Var - Remote Act/Cont
CNS Call Waiting - Cancel
CNS Cllg DA Deliv via ICLID
CNS Customer Originated Trace
CNS Distinctive Ringing
CNS Dist Ring Term Screen
CNS Hot Line
CNS MWI-ATR Audible Msg Wtg

Pkt Sw Ntwk svc
Pkt Sw Ntwk svc
Digital Data Svc-DDS
Hi Cap DS1 Svc
Hi Cap DS3 Svc
Alarm Signal Transport
Digital Data Svc DDS
Fast Select
Fast Select
Direct Inward Dialing
Automatic No. 10
Automatic No. 10
Clg No.ID Delivy CLASS
800 Service
Frwd Cl Info-Intraoffice
MWI Audible
Hunt Group Arrangement
Uniform Call Distribution
Queuing
User Transfer
Foreign Exchange
Diversity Routing
Blld No. Screen'g (BNS)
Prior Pkt Sw'd Ntw Suppl
MegaConnect Svc (SHDS)
MWI Actvtn Audbl Rng Brst
Call Detail - Pkt
Fast Select
Fast Select
Automatic Busy Redial
Automatic Call Return
Call Fwd Bsy Li - Fixed
Call Fwd Bsy Li - Fixed
CL Fwd-B/No Ans- Variable
Cl Fwd-B/No Ans- Variable
Cl Fwd-No Ans-Fixed
Cl Fwd-No Ans-Fixed
Cl Fwd'g - Multipath
Variable Cl Fwd'g
Remote Access-CF VariabLe
Cancel Call Waiting
Clg No.ID Delivy CLASS
CaLL Tracing Service
VIP Alert
Smart Ring
Auto Ring Own Ckt Signal
Recieve Audible MWI

0.0%
0.0%
0.0%

96.1%
75.3%
53.1%
53.1%
14.9%

0.0%
0.0%

100.0%
100.0%

0.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%

0.0%
0.0%
0.0%
0.0%
0.0%

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%

0.0%
0.0%
0.0%

96.1%
75.4%
53.2%
53.2%
14.9%
0.0%
0.0%

100.0%
100.0%

0.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%

0.0%
0.0%
0.0%
0.0%
0.0%

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%

0,0%
0,0%
0.0%

96.1%
75.5%
53.3%
53.3%
14.8%
0.0%
0.0%

100.0%
100.0%

0.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%

0.0%
0.0%
0.0%
0.0%
0.0%

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%

0.0%
0.0%
0.0%

96.1%
75.5%
53,3%
53.3%
14.8%
0.0%
0.0%

100.0%
100.0%

0.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%

0.0%
0.0%
0.0%
0.0%
0.0%

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%



eNS Selective Call Forward'g Special Call Forwarding 100.0% 100.0% 100.0% 100.0%

eNS Selective Call Rejection Call Block 100.0% 100.0% 100.0% 100.0%

eNS Speed Calling Speed Cllg - 8 &30 Nos. 100.0% 100.0% 100.0% 100.0%

eNS Busy Number Redial 100.0% 100.0% 100.0% 100.0%

CNS Saved Number Redial 0.0% 0.0% 0.0% 0.0%

CNS Last Number Redial 100.0% 100.0% 100.0% 100.0%

CNS Call Waiting Call Waiting 100.0% 100.0% 100.0% 100.0%

eNS Three Way Calling Three Way Calling 100.0% 100.0% 100.0% 100.0%

CNS Remote Call Forwarding Remote Call Forwarding 100.0% 100.0% 100.0% 100.0%

CNS Cll Frwd'g Fixed-All clls 100.0% 100.0% 100.0% 100.0%

CNS CFBL/DA Cll Frwd Bsy No Ans.Fixed 100.0% 100.0% 100.0% 100.0%

CNS Special Call Waiting 100.0% 100.0% 100.0% 100.0%

CNS Special Call Acceptance 100.0% 100.0% 100.0% 100.0%

CNS Anonymous Call Rejection 100.0% 100.0% 100.0% 100.0%

CNS 3rd No. Bllg Inhibited Blld No. Screen'g (BNS) 100.0% 100.0% 100.0% 100.0%

CNS Call Restriction Service 100.0% 100.0% 100.0% 100.0%

CNS MWI Abl Rcv Adbl Rng Brst 0.0% 0.0% 0.0% 0.0%

CNS Cust.controllable Ringing 0.0% 0.0% 0.0% 0.0%

BSA Dedicated voice Grade Voiceband 100.0% 100.0% 100.0% 100.0%

BSA Dedicated Program Audio Program Audio 100.0% 100.0% 100.0% 100.0%

BSA Dedicated Video Videoband 100.0% 100.0% 100.0% 100.0%

BSA Dedicated Network Access Data Link 100.0% 100.0% 100.0% 100.0%

BSA TypA - Ckt SW Line Voice Grade Line Ckt Sw'd 100.0% 100.0% 100.0% 100.0%

BSA TypB - Ckt Sw Trunk Voice Grade Trunk Ckt Sw'd 100.0% 100.0% 100.0% 100.0%

BSE Bridging Bridging 100.0% 100.0% 100.0% 100.0%

BSE Automatic Protect Switchg Automatic Protection Sw 100.0% 100.0% 100.0% 100.0%

BSE Conditioning Conditioning 100.0% 100.0% 100.0% 100.0%

BSE Data Over Voice (DOV) DOVConnect 100.0% 100.0% 100.0% 100.0%

BSE Secondary Ch Capability DOS Secondary Channel 100.0% 100.0% 100.0% 100.0%

SSE Alternate Routing Alternate Routing 100.0% 100.0% 100.0% 100.0%

BSE Multiplexing - Digital MUltiplexing Arrangements 100.0% 100.0% 100.0% 100.0%

SSE Inband Signaling Signaling Arrangements 100.0% 100.0% 100.0% 100.0%

SSE Hi Cap Hand-Off Svc ControlLink DCS 100.0% 100.0% 100.0% 100.0%

BSE Acc To Clr Ch Transmissn Clear Channel Capability 100.0% 100.0% 100.0% 100.0%

CNS Derived Ch (Monitoring) ScanAlert 100.0% 100.0% 100.0% 100.0%

CNS GTE Dial DataLink 100.0% 100.0% 100.0% 100.0%



SUMMARY FOR MARKET AREA: AUGUSTA

Total Access Lines in: AUGUSTA TotaL 1090

Percentage Availability of ONA Services By Date for AUGUSTA Total

Type Generic Name of ONA Serv Product Name of ONA Serv 12/31/94 12/31/95 12/31/96 12/31/97

0.0% 0.0% 0.0% 0.0%

BSA Type A - X.25 Pkt Sw Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%

BSA Type B - X.75 PKt Sw Pkt Sw Ntwk svc 0.0% 0.0% 0.0% 0.0%

BSA Type F - Oed <64kbps DigitaL Data Svc-DDS 100.0% 100.0% 100.0% 100.0%

BSA Type G - Oed 1.544Mbps Hi cap DS1 Svc 0.0% 0.0% 0.0% 0.0%

BSA Type H - Oed > 1. 544Mbps Hi Cap DS3 Svc 0.0% 0.0% 0.0% 0.0%

BSA Dedicated Alert Transport Alarm Signal Transport 100.0% 100.0% 100.0% 100.0%

BSA Type K - Oed 64kbps Digital Data svc DDS 0.0% 0.0% 0.0% 0.0%

BSE Fast Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%

SSE Fast Select Request Pkt Fast Select 0.0% 0.0% 0.0% 0.0%

SSE Cld ON Deliv via DID Direct Inward Dialing 0.0% 0.0% 0.0% 0.0%

SSE Cllg Bllg Num Del iv FG S Automatic No. 10 0.0% 0.0% 0.0% 0.0%

SSE ClLg Sllg NUll Deliv FG 0 Automatic No. 10 100.0% 100.0% 100.0% 100.0%

BSE Cllg DA Deliv via BCllO Clg No.ID DeL ivy CLASS 100.0% 100.0% 100.0% 100.0%

BSE CXR Select On Rvse Charg 800 Service 0.0% 0.0% 0.0% 0.0%

SSE Message Desk (SMDI) Frwd Cl Info-Intraoffice 100.0% 100.0% 100.0% 100.0%

aSE MWI- Activation Audible MWI AudibLe 100.0% 100.0% 100.0% 100.0%

aSE Multiline Hunt Group Hunt Group Arrangement 100.0% 100.0% 100.0% 100.0%

BSE MLHG-UCD Line Hunting Uniform CaLL Distribution 100.0% 100.0% 100.0% 100.0%

BSE MLHG - UCD With Queuing Queuing 0.0% 0.0% 0.0% 0.0%

SSE Three Way Call Transfer User Transfer 100.0% 100.0% 100.0% 100.0%

BSE Remote Call Forwarding Foreign Exchange 100.0% 100.0% 100.0% 100.0%

BSE Route Diversity Diversity Routing 0.0% 0.0% 0.0% 0.0%

BSE 3rd No. Bllg Inhibited Blld No. Screen'g (BNS) 100.0% 100.0% 100.0% 100.0%

BSE Prior Pkt Sw'd Ntw Suppl 0.0% 0.0% 0.0% 0.0%

BSE MegaConnect svc (SMDS) 0.0% 0.0% 0.0% 0.0%

BSE MWI Actvtn Audbl Rng Srst 0.0% 0.0% 0.0% 0.0%

CNS Call Det Recd'g Rpts- Pkt Call Detail - Pkt 0.0% 0.0% 0.0% 0.0%

CNS Fast Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%

CNS Fast Select Request Pkt Fast Select 0.0% 0.0% 0.0% 0.0%

CNS Automatic Callback Automatic Busy Redial 100.0% 100.0% 100.0% 100.0%

CNS Automatic Recall Automatic Call Return 100.0% 100.0% 100.0% 100.0%

CNS CFBl Intraswitch Call Fwd Bsy Li - Fixed 100.0% 100.0% 100.0% 100.0%

CNS CFBl Interswitch Call Fwd Bsy Li - Fixed 100.0% 100.0% 100.0% 100.0%

CNS CFSL/OA-Cust Act/Oeact Cl Fwd-B/No Ans- Variable 100.0% 100.0% 100.0% 100.0%

CNS CFBL/DA-Cust Fwd To No. Cl Fwd-B/No Ans- Variable 100.0% 100.0% 100.0% 100.0%

CNS CFDA Intraswitch Cl Fwd-No Ans-Fixed 100.0% 100.0% 100.0% 100.0%

CNS CFDA Interswi tch Cl Fwd-No Ans-Fixed 100.0% 100.0% 100.0% 100.0%

CNS CF Mul t Sim CaL L Intersw Cl Fwd'g - Multipath 0.0% 0.0% 0.0% 0.0%

CNS CF - Variable Variable Cl Fwd'g 100.0% 100.0% 100.0% 100.0%

CNS CF Var - Remote Act/Cont Remote Access-CF Variable 100.0% 100.0% 100.0% 100.0%

CNS Call Waiting - Cancel Cancel Call Waiting 100.0% 100.0% 100.0% 100.0%

CNS Cllg DA Deliv via ICLID CLg No.ID Delivy CLASS 100.0% 100.0% 100.0% 100.0%

CNS Customer Originated Trace Call Tracing Service 100.0% 100.0% 100.0% 100.0%

CNS Distinctive Ringing VIP Alert 100.0% 100.0% 100.0% 100.0%

CNS Dist Ring Term Screen Smart Ring 100.0% 100.0% 100.0% 100.0%

CNS Hot Line Auto Ring Own Ckt Signal 100.0% 100.0% 100.0% 100.0%

CNS MWI-ATR Audible Msg Wtg Recieve Audible MWI 100.0% 100.0% 100.0% 100.0%



CNS Selective Call Forward'g Special Call Forwarding 100.0% 100.0% 100.0% 100.0%

CNS Selective Call Rejection Call Block 100.0% 100.0% 100.0% 100.0%

CNS Speed Calling Speed Cllg - 8 &30 Nos. 100.0% 100.0% 100.0% 100.0%

CNS Busy Number Redial 100.0% 100.0% 100.0% 100.0%

CNS Saved Nt..mber Redial 0.0% 0.0% 0.0% 0.0%

CNS Last Number Redial 100.0% 100.0% 100.0% 100.0%

CNS Call Waiting Call Wai ting 100.0% 100.0% 100.0% 100.0%

CNS Three Way Calling Three Way Calling 100.0% 100.0% 100.0% 100.0%

CNS Remote Call Forwarding Remote Call Forwarding 100.0% 100.0% 100.0% 100.0%

CNS Cll Frwd'g Fixed-All clls 100.0% 100.0% 100.0% 100.0%

CNS CFBl/DA Cll Frwd Bsy No Ans.Fixed 100.0% 100.0% 100.0% 100.0%

CNS Special Call Waiting 100.0% 100.0% 100.0% 100.0%

CNS Special Call Acceptance 100.0% 100.0% 100.0% 100.0%

CNS Anonymous Call Rejection 100.0% 100.0% 100.0% 100.0%

CNS 3rd No. Bllg Inhibited Blld No. Screen'g (BNS) 100.0% 100.0% 100.0% 100.0%

CNS Call Restriction Service 100.0% 100.0% 100.0% 100.0%

CNS Mill Abl Rcv Adbl Rng Brst 0.0% 0.0% 0.0% 0.0%

CNS Cust.Controllable Ringing 100.0% 100.0% 100.0% 100.0%

BSA Dedicated Voice Grade Voiceband 100.0% 100.0% 100.0% 100.0%

BSA Dedicated Program Audio Program Audio 100.0% 100.0% 100.0% 100.0%

BSA Dedicated Video Videoband 100.0% 100.0% 100.0% 100.0%

BSA Dedicated Network Access Data link 100.0% 100.0% 100.0% 100.0%

BSA TypA - Ckt Sw Line Voice Grade Line Ckt SW'd 100.0% 100.0% 100.0% 100.0%

BSA TypB - Ckt SW Trunk Voice Grade Trunk Ckt Sw'd 100.0% 100.0% 100.0% 100.0%

BSE Bridging Bridging 100.0% 100.0% 100.0% 100.0%

BSE Automatic Protect Switchg Automatic Protection Sw 100.0% 100.0% 100.0% 100.0%

BSE Conditioning Conditioning 100.0% 100.0% 100.0% 100.0%

SSE Data Over Voice (DOV) DOVConnect 100.0% 100.0% 100.0% 100.0%

BSE Secondary Ch Capability DDS Secondary Channel 100.0% 100.0% 100.0% 100.0%

BSE Alternate Routing Alternate Routing 100.0% 100.0% 100.0% 100.0%

BSE Multiplexing' Digital Multiplexing Arrangements 100.0% 100.0% 100.0% 100.0%

BSE Inband Signaling Signaling Arrangements 100.0% 100.0% 100.0% 100.0%

BSE Hi Cap Hand-Off Svc Controllink DCS 100.0% 100.0% 100.0% 100.0%

BSE Acc To Clr Ch Transmissn Clear Channel Capability 100.0% 100.0% 100.0% 100.0%

CNS Derived Ch (Monitoring) SeanAlert 100.0% 100.0% 100.0% 100.0%

CNS GTE Dial Datalink 100.0% 100.0% 100.0% 100.0%



SUMMARY FOR MARKET AREA: AUSTIN-SAN MARCOS

Total Access Lines in: AUSTIN-SAN MARCOS Total 34046

Percentage Availability of ONA Services By Date for AUSTIN-SAN MARCOS Total

Type Generic Name of ONA Serv Product Name of ONA Serv 12/31/94 12/31/95 12/31/96 12/31/97

0.0% 0.0% 0.0% 0.0%
BSA Type A - X.25 Pkt Sw Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%
BSA Type B - X.75 PKt Sw Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%
BSA Type F - Oed <64kbps Digital Data Svc-DDS 77.2% 77.5% 77.6% 77.5%
BSA Type G - Oed 1.544Mbps Hi Cap DS1 Svc 59.9% 60.0% 60.0% 60.1%
BSA Type H - Oed > 1.544Mbps Hi Cap DS3 svc 0.0% 0.0% 0.0% 0.0%
BSA Dedicated Alert Transport Alarm Signal Transport 71.1% 71.2% 71.2% 71.0%
BSA Type I( - Oed 64kbps Digital Data Svc DDS 0.0% 0.0% 0.0% 0.0%
BSE Fast Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
BSE Fast Select Request Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
BSE Cld ON Deliv via DID Direct Inward Dialing 83.6% 83.7% 83.6% 83.3%
BSE Cllg Bllg Nun Deliv FG B Automatic No. 10 83.6% 83.7% 83.6% 83.3%
BSE Cllg Bllg Nun Deliv FG D Automatic No. ID 97.5% 97.6% 97.7% 97.7"'<'
BSE Cllg DA Deliv via BCLID Clg No.ID Delivy CLASS 57.5% 57.5% 57.6% 57.8%
BSE CXR Select On Rvse Charg 800 Service 83.6% 83.7% 83.6% 83.3%
BSE Message Desk (SMDI) Frwd Cl Info-Intraoffice 57.5% 57.5% 57.6% 57.8%
BSE MWI- Activation Audible MYI Audible 57.5% 57.5% 57.6% 57.8%
BSE Multiline Hunt Group Hunt Group Arrangement 97.5% 97.6% 97.7% 97.7"'<'
BSE MlHG-UCD Line Hunting Uniform Call Distribution 97.5% 97.6% 97.7"1. 97.7"'<'
BSE MLHG - UCO With Queuing Queuing 83.6% 83.7"1. 83.6% 83.3%
BSE Three Way Call Transfer User Transfer 97.5% 97.6% 97.7% 97.7%
BSE Remote Call Forwarding Foreign Exchange 97.5% 97.6% 97.7% 97.7%
BSE Route Diversity Diversity Routing 83.6% 83.7% 83.6% 83.3%
BSE 3rd No. Bllg Inhibited Blld No. Screen'g (BNS) 97.5% 97.6% 97.7% 97.7%
BSE Prior Pkt Sw'd Ntw Suppl 0.0% 0.0% 0.0% 0.0%
BSE MegaConnect Svc (SMDS) 0.0% 0.0% 0.0% 0.0%
BSE MWI Actvtn Audbl Rng Brst 0.0% 0.0% 0.0% 0.0%
CNS Call Det Recd'g Rpts- Pkt Call Detail - Pkt 0.0% 0.0% 0.0% 0.0%
CNS Fast Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
CNS Fast Select Request Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
CNS Automatic Callback Automatic Busy Redial 97.5% 97.6% 97.7% 97.7%
CNS Automatic Recall Automatic Call Return 97.5% 97.6% 97.7% 97.7%
CNS CFBl Intraswitch Call Fwd Bsy Li - Fixed 97.5% 97.6% 97.7% 97.7%
CNS CFBl Interswitch Call Fwd Bsy li - Fixed 97.5% 97.6% 97.7"1. 97.7%
CNS CFBl/DA-Cust Act/Deact Cl Fwd-B/No Ans- Variable 97.5% 97.6% 97.7% 97.7%
CNS CFBl/DA-Cust Fwd To No. Cl Fwd-B/No Ans- Variable 97.5% 97.6% 97.7"'<' 97.7%
CNS CFDA Intraswitch Cl Fwd-No Ans-Fixed 97.5% 97.6% 97.7% 97.7%
CNS CFDA Interswitch Cl Fwd-No Ans-Fixed 97.5% 97.6% 97.7% 97.7%
CNS CF Mul t Sim Call Intersw Cl Fwd'g - Multipath 0.0% 0.0% 0.0% 0.0%
CNS CF - Variable Variable Cl Fwd'g 97.5% 97.6% 97.7% 97.7%
CNS CF Var - Remote Act/Cont Remote Access-CF Variable 57.5% 57.5% 57.6% 57.8%
CNS Call Waiting - Cancel Cancel Call Waiting 97.5% 97.6% 97.7% 97.7%
CNS Cllg DA Deliv via ICllD Clg No.ID Delivy CLASS 57.5% 57.5% 57.6% 57.8%
CNS Customer Originated Trace Call Tracing Service 57.5% 57.5% 57.6% 57.8%
CNS Distinctive Ringing VIP Alert 97.5% 97.6% 97.7% 97.7%
CNS Dist Ring Term Screen Smart Ring 97.5% 97.6% 97.7% 97.7%
CNS Hot line Auto Ring Own Ckt Signal 97.5% 97.6% 97.7% 97.7%
CNS Mwr-ATR Audible Msg Wtg Recieve Audible Mwr 13.9% 13.9% 14.1% 14.4%



CNS Selective Call Forward'g Special Call Forwarding 97.5% 97.6% 97.7% 97.7%
CNS Selective Call Rejection Call Block 97.5% 97.6% 97.7% 97.7%
CNS Speed Calling Speed Cllg - 8 &30 Nos. 97.5% 97.6% 97.7% 97.7%
CNS Busy Nt.mber Redial 97.5% 97.6% 97.7% 97.7%
CNS Saved Nl.I1tler Redi a l 43.5% 43.6% 43.5% 43.5%
CNS last Number Redial 97.5% 97.6% 97.7% 97.7%
CNS Call Waiting Call Waiting 97.5% 97.6% 97.7% 97.7%
CNS Three Way Calling Three Way Calling 97.5% 97.6% 97.7% 97.7%
CNS Remote Call Forwarding Remote Call Forwarding 97.5% 97.6% 97.7% 97.7%
CNS Cll Frwd'g Fixed-All clls 97.5% 97.6% 97.7% 97.7%
CNS CFBl/DA Cll Frwd Bsy No Ans.Fixed 97.5% 97.6% 97.7% 97.7%
CNS Special Call Waiting 97.5% 97.6% 97.7% 97.7%
CNS Special Call Acceptance 97.5% 97.6% 97.7% 97.7%
CNS Anonymous Call Rejection 97.5% 97.6% 97.7% 97.7%
CNS 3rd No. Bllg Inhibited Blld No. Screen'g (BNS) 97.5% 97.6% 97.7% 97.7%
CNS Call Restriction Service 97.5% 97.6% 97.7% 97.7%
CNS MWI Abl Rcv Adbl Rng Brst 0.0% 0.0% 0.0% 0.0%
CNS Cust.Controllable Ringing 97.5% 97.6% 97.7% 97.7%
BSA Dedicated Voice Grade Voiceband 100.0% 100.0% 100.0% 100.0%
BSA Dedicated Program Audio Program Audio 100.0% 100.0% 100.0% 100.0%
BSA Dedicated Video Videoband 100.0% 100.0% 100.0% 100.0%
BSA Dedicated Network Access Data Link 100.0% 100.0% 100.0% 100.0%
BSA TypA - Ckt Sw line Voice Grade line Ckt Sw'd 100.0% 100.0% 100.0% 100.0%
BSA TypB - Ckt SW Trunk Voice Grade Trunk Ckt Sw'd 100.0% 100.0% 100.0% 100.0%
BSE Bridging Bridging 100.0% 100.0% 100.0% 100.0%
BSE Automatic Protect Switchg Automatic Protection Sw 100.0% 100.0% 100.0% 100.0%
BSE Conditioning conditioning 100.0% 100.0% 100.0% 100.0%
SSE Data Over Voice (DOV) DOVConnect 100.0% 100.0% 100.0% 100.0%
BSE Secondary Ch Capability DDS Secondary Channel 100.0% 100.0% 100.0% 100.0%
BSE Alternate Routing Alternate Routing 100.0% 100.0% 100.0% 100.0%
BSE Multiplexing - Digital Multiplexing Arrangements 100.0% 100.0% 100.0% 100.0%
SSE Inband Signaling Signaling Arrangements 100.0% 100.0% 100.0% 100.0%
BSE Hi Cap Hand-Off Svc Controllink DCS 100.0% 100.0% 100.0% 100.0%
BSE Acc To Clr Ch Transmissn Clear Channel Capability 100.0% 100.0% 100.0% 100.0%
CNS Derived Ch (Monitoring) ScanAlert 100.0% 100.0% 100.0% 100.0%
CNS GTE Dial Datalink 100.0% 100.0% 100.0% 100.0%



SUMMARY FOR MARKET AREA: BAKERSFIELD

Total Access Lines in: BAKERSFIELD Total 46642

Percentage Availability of DNA Services By Date for BAKERSFIELD Total

Type Generic Name of DNA Serv Product Name of ONA Serv 12131/94 12/31/95 12/31/96 12/31/97

0.0% 0.0% 0.0% 0.0%
BSA Type A - X.25 Plct Sw Plct Sw Ntwlc Svc 29.7% 29.6% 29.2% 29.0%
BSA Type B - X.75 PKt Sw Pkt Sw Ntwk Svc 29.7% 29.6% 29.2% 29.0%
BSA Type F - Oed <64kbps Digital Data Svc-ODS 82.4% 82.4% 82.5% 82.5%
BSA Type G - Oed 1.544Mbps Hi Cap DS1 Svc 67.9% 67.5% 67.4% 67.0%
BSA Type H - Oed> 1.544Mbps Hi Cap DS3 Svc 25.0% 24.7% 24.3% 24.2%
BSA Dedicated Alert Transport Alarm Signal Transport 89.3% 89.3% 89.3% 89.3%
BSA Type K - Ded 64kbps Digital Data Svc DDS 0.0% 0.0% 0.0% 0.0%
BSE Fast Select Accept Plct Fast Select 29.7% 29.6% 29.2% 29.0%
BSE Fast Select Request Plct Fast Select 29.7% 29.6% 29.2% 29.0%
BSE Cld ON Deliv via DID Direct Inward Dialing 99.5% 99.5% 99.5% 99.5%
BSE Cllg Sllg NlIll Del iv FG B Automatic No. 10 99.5% 99.5% 99.5% 99.5%
BSE Cllg Bllg NlIll Oeliv FG 0 Automatic No. 10 0.0% 0.0% 0.0% 0.0%
BSE Cllg OA Oeliv via BCLIO Clg No.ID Delivy CLASS 99.5% 99.5% 99.5% 99.5%
BSE CXR Select On Rvse Charg 800 Service 99.5% 99.5% 99.5% 99.5%
SSE Message Deslc (SMDI) Frwd Cl InfO-Intraoffice 99.5% 99.5% 99.5% 99.5%
SSE MWI- Activation Audible MWI Audible 99.5% 99.5% 99.5% 99.5%
BSE Multiline Hunt Group Hunt Group Arrangement 99.5% 99.5% 99.5% 99.5%
BSE MLHG-UCD Line Hunting Uniform Call Distribution 99.5% 99.5% 99.5% 99.5%
BSE MLHG - UCD With Queuing Queuing 99.5% 99.5% 99.5% 99.5%
SSE Three Way Call Transfer User Transfer 99.5% 99.5% 99.5% 99.5%
BSE Remote Call Forwarding Foreign Exchange 99.5% 99.5% 99.5% 99.5%
BSE Route Diversity Diversity Routing 99.5% 99.5% 99.5% 99.5%
SSE 3rd No. Bllg Inhibited Blld No. Screen'g (BNS) 99.5% 99.5% 99.5% 99.5%
BSE Prior Plct Sw'd Ntw Suppl 40.0% 40.4% 41.2% 41.6%
BSE MegaConnect Svc (SMDS) 29.7% 29.6% 29.2% 29.0%
BSE MWI Actvtn Audbl Rng Brst 0.0% 0.0% 0.0% 0.0%
CNS Call Det Recd'g Rpts- Plct Call Detail - Plct 29.7"1. 29.6% 29.2% 29.0%
CNS Fast Select Accept Plct Fast Select 29.7% 29.6% 29.2% 29.0%
CNS Fast Select Request Pkt Fast Select 29.7% 29.6% 29.2% 29.0%
CNS Automatic Callback Automatic Busy Redial 99.5% 99.5% 99.5% 99.5%
CNS Automatic Recall Automatic Call Return 99.5% 99.5% 99.5% 99.5%
CNS CFBL Intraswitch Call Fwd Bsy Li - Fixed 99.5% 99.5% 99.5% 99.5%
CNS CFSL Interswitch Call Fwd Bsy Li - Fixed 99.5% 99.5% 99.5% 99.5%
CNS CFBL/DA-Cust Act/Deact Cl Fwd-B/No Ans- Variable 99.5% 99.5% 99.5% 99.5%
CNS CFBL/DA-Cust Fwd To No. Cl Fwd-B/No Ans- Variable 99.5% 99.5% 99.5% 99.5%
CNS CFDA Intraswitch Cl Fwd-No Ans-Fixed 99.5% 99.5% 99.5% 99.5%
CNS CFDA Interswitch Cl Fwd-No Ans-Fixed 99.5% 99.5% 99.5% 99.5%
CNS CF Mul t Sim Call Intersw Cl Fwd'g - MUltipath 99.5% 99.5% 99.5% 99.5%
CNS CF - Variable Variable Cl Fwd'g 99.5% 99.5% 99.5% 99.5%
CNS CF Var - Remote Act/Cont Remote Access-CF Variable 99.5% 99.5% 99.5% 99.5%
CNS Call Waiting - Cancel Cancel Call Waiting 99.5% 99.5% 99.5% 99.5%
CNS Cllg DA Deliv via ICLID Clg No.ID Oetivy CLASS 99.5% 99.5% 99.5% 99.5%
CNS Customer Originated Trace Call Tracing Service 99.5% 99.5% 99.5% 99.S%
CNS Distinctive Ringing VIP Alert 99.S% 99.S% 99.5% 99.S%
CNS Dist Ring Term Screen Smart Ring 99.5% 99.5% 99.5% 99.S%
CNS Hot Line Auto Ring Own Clct Signal 99.5% 99.5% 99.S% 99.5%
CNS MWI-ATR Audible Msg Wtg Recieve Audible MWI 99.5% 99.5% 99.5% 99.5%



CNS Selective Call Forward'g special Call Forwarding 99.5% 99.5% 99.5% 99.5%

CNS Selective Call Rejection Call Block 99.5% 99.5% 99.5% 99.5%

CNS Speed Call ing Speed Cllg - 8 &30 Nos. 99.5% 99.5% 99.5% 99.5%

CNS Busy Number Redial 99.5% 99.5% 99.5% 99.5%

CNS Saved NlIllber Red ia l 0.0% 0.0% 0.0% 0.0%

CNS Last Number Redial 99.5% 99.5% 99.5% 99.5%

CNS Call Wai t i ng Call Waiting 99.5% 99.5% 99.5% 99.5%

CNS Three Way Calling Three Way Calling 99.5% 99.5% 99.5% 99.5%

CNS Remote Call Forwarding Remote Call Forwarding 99.5% 99.5% 99.5% 99.5%

CNS Cll Frwd'g Fixed-All clls 99.5% 99.5% 99.5% 99.5%

CNS CFBL/DA Cll Frwd Bsy No Ans.Fixed 99.5% 99.5% 99.5% 99.5%

CNS Special Call Waiting 40.0% 40.4% 41.2% 41.6%

CNS Special Call Acceptance 40.0% 40.4% 41.2% 41.6%

CNS Anonymous Call Rejection 40.0% 40.4% 41.2% 41.6%

CNS 3rd No. Bllg Inhibited Blld No. Screen'g (BNS) 99.5% 99.5% 99.5% 99.5%

CNS Call Restriction Service 99.5% 99.5% 99.5% 99.5%

CNS MWI Abl Rcv Adbl Rng Brst 0.0% 0.0% 0.0% 0.0%

CNS Cust.Controllable Ringing 59.5% 59.1% 58.3% 57.9%

BSA Dedicated Voice Grade Voiceband 100.0% 100.0% 100.0% 100.0%

BSA Dedicated Program Audio Program Audio 100.0% 100.0% 100.0% 100.0%

BSA Dedicated Video Videoband 100.0% 100.0% 100.0% 100.0%

BSA Dedicated Network Access Data Link 100.0% 100.0% 100.0% 100.0%

BSA TypA - Ckt Sw Line Voice Grade Line Ckt Sw'd 100.0% 100.0% 100.0% 100.0%

BSA TypB - Ckt Sw Trunk Voice Grade Trunk Ckt Sw'd 100.0% 100.0% 100.0% 100.0%

BSE Bridging Bridging 100.0% 100.0% 100.0% 100.0%

BSE Automatic Protect Switchg Automatic Protection Sw 100.0% 100.0% 100.0% 100.0%

BSE Conditioning Conditioning 100.0% 100.0% 100.0% 100.0%

BSE Data Over Voice (OOV) DOVConnect 100.0% 100.0% 100.0% 100.0%

BSE Secondary Ch Capability DDS Secondary Channel 100.0% 100.0% 100.0% 100.0%

BSE Alternate Routing Alternate Routing 100.0% 100.0% 100.0% 100.0%

BSE Multiplexing - Digital Multiplexing Arrangements 100.0% 100.0% 100.0% 100.0%

BSE Inband Signaling Signaling Arrangements 100.0% 100.0% 100.0% 100.0%

BSE Hi Cap Hand-Off Svc ControlLink DCS 100.0% 100.0% 100.0% 100.0%

BSE Acc To Clr Ch Transmissn Clear Channel Capability 100.0% 100.0% 100.0% 100.0%

CNS Derived Ch (Monitoring) ScanAlert 100.0% 100.0% 100.0% 100.0%

CNS GTE Dial DataLink 100.0% 100.0% 100.0% 100.0%



SUMMARY FOR MARKET AREA: BEAUMONT-PORT ARTHUR

Total Access Lines in: BEAUMONT-PORT ARTHUR Total 748

Percentage Availability of ONA Services By Date for BEAUMONT-PORT ARTHUR Total

Type Generic Name of ONA Serv Product Name of ONA Serv 12/31/94 12/31/95 12/31/96 12/31/97

0.0% 0.0% 0.0% 0.0%
BSA Type A - X.25 Pkt Sw Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%
BSA Type B - X.75 PKt Sw Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%
BSA Type F - Oed <64kbps Digital Data Svc-OOS 0.0% 0.0% 0.0% 0.0%
BSA Type G - Oed 1.544Mbps Hi Cap OS1 Svc 0.0% 0.0% 0.0% 0.0%
BSA Type H - Oed> 1.544Mbps Hi Cap DS3 Svc 0.0% 0.0% 0.0% 0.0%
BSA Dedicated Alert Transport Alarm Signal Transport 0.0% 0.0% 0.0% 0.0%
BSA Type K - Oed 64kbps Digital Data Svc DDS 0.0% 0.0% 0.0% 0.0%
BSE Fast Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
BSE Fast Select Request Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
BSE Cld ON Oeliv via DID Direct Inward Dialing 31.6% 32.0% 31.5% 31.0%
BSE Cllg Bllg NlIl1 Deliv FG B Automatic No. 10 31.6% 32.0% 31.5% 31.0%
BSE Cllg Bllg NlIl1 Deliv FG 0 Automatic No. 10 31.6% 32.0% 31.5% 31.0%
BSE Cllg DA Deliv via BCLID Clg No.ID Delivy CLASS 0.0% 0.0% 0.0% 0.0%
BSE CXR Select On Rvse Charg 800 Service 31.6% 32.0% 31.5% 31.0%
BSE Message Desk (SMOI) Frwd Cl Info-Intraoffice 0.0% 0.0% 0.0% 0.0%
BSE MWI- Activation Audible MWI Audible 0.0% 0.0% 0.0% 0.0%
BSE MultiLine Hunt Group Hunt Group Arrangement 31.6% 32.0% 31.5% 31.0%
BSE MLHG-UCD Line Hunting Uniform Call Distribution 31.6% 32.0% 31.5% 31.0%
BSE MLHG - UCD With Queuing Queuing 31.6% 32.0% 31.5% 31.0%
BSE Three Way Call Transfer User Transfer 31.6% 32.0% 31.5% 31.0%
BSE Remote Call Forwarding Foreign Exchange 31.6% 32.0% 31.5% 31.0%
BSE Route Diversity Diversity Routing 31.6% 32.0% 31.5% 31.0%
BSE 3rd No. Bllg Inhibited Blld No. Screen'g (BNS) 31.6% 32.0% 31.5% 31.0%
BSE Prior Pkt Sw'd Ntw Suppl 0.0% 0.0% 0.0% 0.0%
BSE MegaConnect Svc (SMDS) 0.0% 0.0% 0.0% 0.0%
BSE MWI Actvtn Audbl Rng Brst 0.0% 0.0% 0.0% 0.0%
CNS Call Det Recd'g Rpts- Pkt Call Detail - Pkt 0.0% 0.0% 0.0% 0.0%
CNS Fast Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
CNS Fast Select Request Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
CNS Automatic Callback Automatic Busy Redial 31.6% 32.0% 31.5% 31.0%
CNS Automatic Recall Automatic Call Return 31.6% 32.0% 31.5% 31.0%
CNS CFBL Intraswitch Call Fwd Bsy Li - Fixed 31.6% 32.0% 31.5% 31.0%
CNS CFBL Interswitch Call Fwd Bsy Li - Fixed 31.6% 32.0% 31.5% 31.0%
CNS CFBL/DA-Cust Act/Deact Cl Fwd-B/No Ans- Variable 31.6% 32.0% 31.5% 31.0%
CNS CFBL/DA-Cust Fwd To No. Cl Fwd-B/No Ans- Variable 31.6% 32.0% 31.5% 31.0%
CNS CFDA Intraswitch Cl Fwd-No Ans-Fixed 31.6% 32.0% 31.5% 31.0%
CNS CFOA Interswitch Cl Fwd-No Ans-Fixed 31.6% 32.0% 31.5% 31.0%
CNS CF Mult Sim Call Intersw Cl Fwd'g - Multipath 0.0% 0.0% 0.0% 0.0%
CNS CF - Variable Variable Cl Fwd'g 31.6% 32.0% 31.5% 31.0%
CNS CF Var - Remote Act/Cont Remote Access-CF Variable 0.0% 0.0% 0.0% 0.0%
CNS Call Waiting - Cancel Cancel Call Waiting 31.6% 32.0% 31.5% 31.0%
CNS Cllg DA Oeliv via ICLID Clg No.ID Delivy CLASS 0.0% 0.0% 0.0% 0.0%
CNS Customer Originated Trace Call Tracing Service 0.0% 0.0% 0.0% 0.0%
CNS Distinctive Ringing VIP Alert 31.6% 32.0% 31.5% 31.0%
CNS Dist Ring Term Screen Smart Ring 31.6% 32.0% 31.5% 31.0%
CNS Hot Line Auto Ring Own Ckt Signal 31.6% 32.0% 31.5% 31.0%
CNS MWI-ATR Audible Msg Wtg Recieve Audible MWI 0.0% 0.0% 0.0% 0.0%



CNS Selective Call Forward'g special Call Forwarding 31.6% 32.0% 31.5% 31.0%

CNS Selective Call Rejection Call Block 31.6% 32.0% 31.5% 31.0%

CNS Speed Call ing Speed Cllg - 8 &30 Nos. 31.6% 32.0% 31.5% 31.0%

CNS Busy Number Redial 31.6% 32.0% 31.5% 31.0%

CNS Saved Number Redial 0.0% 0.0% 0.0% 0.0%

CNS Last Number Redial 31.6% 32.0% 31.5% 31.0%

CNS Call Waiting Call Waiting 31.6% 32.0% 31.5% 31.0%

CNS Three Way Calling Three Way Calling 31.6% 32.0% 31.5% 31.0%

CNS Remote Call Forwarding Remote Call Forwarding 31.6% 32.0% 31.5% 31.0%

CNS Cll Frwd'g Fixed-All clls 31.6% 32.0% 31.5% 31.0%

CNS CFBl/DA Cll Frwd Bsy No Ans.Fixed 31.6% 32.0% 31.5% 31.0%

CNS Special Call Waiting 31.6% 32.0% 31.5% 31.0%

CNS Special Call Acceptance 31.6% 32.0% 31.5% 31.0%

CNS Anonymous Call Rejection 31.6% 32.0% 31.5% 31.0%

CNS 3rd No. Bllg Inhibited Blld No. Screen'g (BNS) 31.6% 32.0% 31.5% 31.0%

CNS Call Restriction Service 31.6% 32.0% 31.5% 31.0%

CNS MWI Abl Rcv Adbl Rng Brst 0.0% 0.0% 0.0% 0.0%

CNS Cust.Controllable Ringing 31.6% 32.0% 31.5% 31.0%

BSA Dedicated Voice Grade Voiceband 100.0% 100.0% 100.0% 100.0%

BSA Dedicated Program Audio Program Audio 100.0% 100.0% 100.0% 100.0%

BSA Dedicated Video Videoband 100.0% 100.0% 100.0% 100.0%

BSA Dedicated Network Access Data Link 100.0% 100.0% 100.0% 100.0%

BSA TypA • Ckt sw Line Voice Grade Line Ckt Sw'd 100.0% 100.0% 100.0% 100.0%

BSA TypB - Ckt SW Trunk Voice Grade Trunk Ckt Sw'd 100.0% 100.0% 100.0% 100.0%

BSE Bridging Bridging 100.0% 100.0% 100.0% 100.0%

BSE Automatic Protect Switchg Automatic Protection SW 100.0% 100.0% 100.0% 100.0%

BSE Conditioning Conditioning 100.0% 100.0% 100.0% 100.0%

SSE Data Over Voice (DOV) DOVConnect 100.0% 100.0% 100.0% 100.0%

SSE Secondary Ch Capability ODS Secondary Channel 100.0% 100.0% 100.0% 100.0%

SSE Alternate Routing Alternate Routing 100.0% 100.0% 100.0% 100.0%

BSE Multiplexing - Digital Multiplexing Arrangements 100.0% 100.0% 100.0% 100.0%

SSE Inband Si gnal ing Signaling Arrangements 100.0% 100.0% 100.0% 100.0%

SSE Hi Cap Hand-Off Svc cont ro l Li nk DCS 100.0% 100.0% 100.0% 100.0%

SSE Acc To Clr Ch Transmissn Clear Channel Capability 100.0% 100.0% 100.0% 100.0%

CNS Derived Ch (Monitoring) ScanAlert 100.0% 100.0% 100.0% 100.0%

CNS GTE Dial DataLink 100.0% 100.0% 100.0% 100.0%



SUMMARY FOR MARKET AREA: BELLINGHAM

Total Access Lines in: BELLINGHAM Total = 31802

Percentage Availability of ONA Services By Date for BELLINGHAM Total

Type Generic Name of ONA Serv Product Name of ONA Serv 12/31/94 12/31/95 12/31/96 12/31/97

SSA Type A - X.25 Pkt Sw
SSA Type B - X.75 PKt Sw
SSA Type F - Oed <64kbps
SSA Type G - Oed 1.544Mbps
SSA Type H - Oed > 1.544Mbps
BSA Dedicated Alert Transport
SSA Type K - Oed 64kbps
SSE Fast Select Accept Pkt
SSE Fast Select Request Pkt
SSE Cld ON Deliv via DID
SSE Cllg Bllg Num Oeliv FG S
SSE Cllg Sllg Num Oeliv FG 0

BSE Cllg DA Deliv via SCLIO
SSE CXR Select On Rvse Charg
SSE Message Desk (SMDI)
SSE M~I- Activation Audible
SSE Multiline Hunt Group
SSE HLHG-UCD Line Hunting
SSE HLHG - UCO ~ith Queuing
SSE Three ~ay Call Transfer
SSE Remote Call Forwarding
SSE Route Diversity
SSE 3rd No. Sllg Inhibited
SSE
SSE
BSE
CNS Call Det Recd'g Rpts- Pkt
CNS Fast Select Accept Pkt
CNS Fast Select Request Pkt
CNS Automatic Callback
CNS Automatic Recall
CNS CFBL Intraswitch
CNS CFSL Interswitch
CNS CFBL/DA-Cust Act/Deact
CNS CFBL/DA-Cust Fwd To No.
CNS CFOA Intraswitch
CNS CFOA Interswitch
CNS CF Hult Sim Call Intersw
CNS CF - Variable
CNS CF Var - Remote Act/Cont
CNS Call Waiting - Cancel
CNS Cllg DA Oeliv via ICLID
CNS Customer Originated Trace
CNS Distinctive Ringing
CNS Oist Ring Term Screen
CNS Hot Line
CNS H~I-ATR Audible Msg Wtg

Pkt Sw Ntwk Svc
Pkt Sw Ntwk Svc
Digital Data Svc-ODS
Hi Cap DSl Svc
Hi Cap DS3 Svc
Alarm Signal Transport
Digital Data Svc DDS
Fast Select
Fast Select
Direct Inward Dialing
Automatic No. 10
Automatic No. 10
Clg No.IO Oelivy CLASS
800 Service
Frwd Cl Info-Intraoffice
MWI Audible
Hunt Group Arrangement
Uniform Call Distribution
Queuing
User Transfer
Foreign Exchange
Diversity Routing
Blld No. Screen'g (8NS)
Prior Pkt Sw'd Ntw Suppl
HegaConnect Svc (SHDS)
MWI Actvtn Audbl Rng Brst
Call Detail - Pkt
Fast Select
Fast Select
Automatic Busy Redial
Automatic Call Return
Call Fwd 8sy Li - Fixed
Call Fwd Ssy Li - Fixed
Cl Fwd-S/No Ans- Variable
Cl Fwd-S/No Ans- Variable
Cl Fwd-No Ans-Fixed
Cl Fwd-No Ans-Fixed
Cl Fwd'g - Multipath
Variable Cl Fwd'g
Remote Access-CF Variable
Cancel Call Waiting
Clg No.IO Oelivy CLASS
Call Tracing Service
VIP Alert
Smart Ring
Auto Ring Own Ckt Signal
Recieve Audible MWI

0.0%
100.0%
100.0%
82.9%
48.6%
33.7%
88.8%
0.0%

100.0%
100.0%
100.0%
100.0%
60.8%
39.2%

100.0%
39.2%
39.2%

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
39.2%

100.0%
0.0%

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
39.2%

100.0%
39.2%

100.0%
39.2%
39.2%

100.0%
100.0%
100.0%
39.2%

0.0%
100.0%
100.0%
82.3%
48.6%
33.3%
88.9%
0.0%

100.0%
100.0%
100.0%
100.0%
61.0%
39.0%

100.0%
39.0%
39.0%

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
39.0%

100.0%
0.0%

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
39.0%

100.0%
39.0%

100.0%
39.0%
39.0%

100.0%
100.0%
100.0%
39.0%

0.0%
100.0%
100.0%
81.6%
48.7%
33.0%
88.9%

0.0%
100.0%
100.0%
100.0%
100.0%
61.1%
38.9%

100.0%
38.9%
38.9';'

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
38.9%

100.0%
0.0%

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
38.9%

100.0%
38.9%

100.0%
38.9%
38.9%

100.0%
100.0%
100.0%
38.9%

0.0%
100.0%
100.0%
81.3%
48.7%
32.8%
88.9%

0.0%
100.0%
100.0%
100.0%
100.0%
61.2%
38.8%

100.0%
38.8%
38.8%

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
38.8%

100.0%
0.0%

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
38.8%

100.0%
38.8%

100.0%
38.8%
38.8%

100.0%
100.0%
100.0%
38.8%



CNS Selective Call Forward'g special Call Forwarding 100.0% 100.0% 100.0% 100.0%

eNS Selective Call Rejection Call Block 100.0% 100.0% 100.0% 100.0%

CNS Speed Calling Speed Cllg - 8 &30 Nos. 100.0% 100.0% 100.0% 100.0%

CNS Busy Number Redial 100.0% 100.0% 100.0% 100.0%

CNS Saved Number Redial 0.0% 0.0% 0.0% 0.0%

CNS Last Number Redial 100.0% 100.0% 100.0% 100.0%

CNS Call lJaiting Call lJaiting 100.0% 100.0% 100.0% 100.0%

CNS Three lJay Calling Three Way Calling 100.0% 100.0% 100.0% 100.0%

CNS Remote Call Forwarding Remote Call Forwarding 100.0% 100.0% 100.0% 100.0%

CNS Cll Frwd'g Fixed-All ells 100.0% 100.0% 100.0% 100.0%

CNS CFBL/OA Cll Frwd Bsy No Ans.Fixed 100.0% 100.0% 100.0% 100.0%

CNS Special Call lJaiting 100.0% 100.0% 100.0% 100.0%

CNS special Call Acceptance 100.0% 100.0% 100.0% 100.0%

CNS Anonymous Call Rejection 100.0% 100.0% 100.0% 100.0%

CNS 3rd No. Bllg Inhibited Blld No. Screen'g (BNS) 100.0% 100.0% 100.0% 100.0%

CNS Call Restriction Service 100.0% 100.0% 100.0% 100.0%

CNS MIJI Abl Rcv Adbl Rng Brst 0.0% 0.0% 0.0% 0.0%

CNS Cust.Controllable Ringing 60.8% 61.0% 61.1% 61.2%

BSA Dedicated Voice Grade Voiceband 100.0% 100.0% 100.0% 100.0%

BSA Dedicated Program Audio Program Audio 100.0% 100.0% 100.0% 100.0%

BSA Dedicated Video Videoband 100.0% 100.0% 100.0% 100.0%

BSA Dedicated Network Access Data Link 100.0% 100.0% 100.0% 100.0%

BSA TypA - Ckt SW Line Voice Grade Line Ckt Sw'd 100.0% 100.0% 100.0% 100.0%

BSA TypB - Ckt SW Trunk Voice Grade Trunk Ckt Sw'd 100.0% 100.0% 100.0% 100.0%

BSE Bridging Bridging 100.0% 100.0% 100.0% 100.0%

BSE Automatic Protect Switchg Automatic Protection Sw 100.0% 100.0% 100.0% 100.0%

SSE Conditioning Conditioning 100.0% 100.0% 100.0% 100.0%

BSE Data Over Voice (DOV) DOVConnect 100.0% 100.0% 100.0% 100.0%

BSE Secondary Ch Capability DDS Secondary Channel 100.0% 100.0% 100.0% 100.0%

BSE Alternate Routing Alternate Routing 100.0% 100.0% 100.0% 100.0%

BSE Multiplexing - Digital Multiplexing Arrangements 100.0% 100.0% 100.0% 100.0%

SSE Inband Signaling Signaling Arrangements 100.0% 100.0% 100.0% 100.0%

BSE Hi Cap Hand-Off Svc ControlL ink DCS 100.0% 100.0% 100.0% 100.0%

SSE Acc To Clr Ch Transmissn Clear Channel Capability 100.0% 100.0% 100.0% 100.0%

CNS Derived Ch (Monitoring) ScanAlert 100.0% 100.0% 100.0% 100.0%

CNS GTE Dial DataLink 100.0% 100.0% 100.0% 100.0%



SUMMARY FOR MARKET AREA: BENTON HARBOR

Total Access Lines in: BENTON HARBOR Total :: 6784

Percentage Availability of ONA Services By Date for BENTON HARBOR Total

Type Generic Name of ONA Serv Product Name of ONA Serv 12/31/94 12/31/95 12131/96 12131/97

0.0% 0.0% 0.0% 0.0%

BSA Type A - X.25 Pkt Sw Pkt Sw Ntwk svc 100.0% 100.0% 100.0% 100.0%

BSA Type B - X.75 PKt Sw Pkt Sw Ntwk svc 100.0% 100.0% 100.0% 100.0%

BSA Type F • Oed <64kbps Digital Data Svc-DDS 100.0% 100.0% 100.0% 100.0%

SSA Type G - Oed 1. 544Mbps Hi cap OS1 svc 46.6% 47.0% 47.3% 47.7%

BSA Type H - Oed> 1.544Mbps Hi Cap DS3 Svc 0.0% 0.0% 0.0% 0.0%

BSA Dedicated Alert Transport Alarm Signal Transport 53.4% 53.0% 52.7% 52.3%

BSA Type K - Oed 64kbps Digital Data Svc DDS 0.0% 0.0% 0.0% 0.0%

BSE Fast Select Accept Pl:t Fast Select 100.0% 100.0% 100.0% 100.0%

SSE Fast Select Request Pkt Fast Select 100.0% 100.0% 100.0% 100.0%

SSE Cld DN Deliv via DID Direct Inward Dialing 100.0% 100.0% 100.0% 100.0%

BSE Cllg Bllg Num Deliv FG S Automatic No. ID 100.0% 100.0% 100.0% 100.0%

SSE Cllg Bllg Num Deliv FG 0 Automatic No. 10 46.6% 47.0% 47.3% 47.7%

BSE Cllg DA Deliv via BCllD Clg No.ID Delivy CLASS 53.4% 53.0% 52.7% 52.3%

BSE CXR Select On Rvse Charg 800 Service 100.0% 100.0% 100.0% 100.0%

BSE Message Desk (SMDI) Frwd Cl Info-Intraoffice 53.4% 53.0% 52.7% 52.3%

BSE MWI- Activation Audible MWI Audible 0.0% 0.0% 0.0% 0.0%

BSE Multiline Hunt Group Hunt Group Arrangement 100.0% 100.0% 100.0% 100.0%

BSE MLHG-UCD line Hunting Uniform Call Distribution 100.0% 100.0% 100.0% 100.0%

BSE MlHG - UCD with Queuing Queuing 100.0% 100.0% 100.0% 100.0%

BSE Three Way Call Transfer User Transfer 100.0% 100.0% 100.0% 100.0%

SSE Remote Call Forwarding Foreign Exchange 100.0% 100.0% 100.0% 100.0%

SSE Route Diversity Diversity Routing 100.0% 100.0% 100.0% 100.0%

BSE 3rd No. Bllg Inhibited Slld No. Screen'g (BNS) 100.0% 100.0% 100.0% 100.0%

BSE Prior Pkt Sw'd Ntw Suppl 0.0% 0.0% 0.0% 0.0%

SSE MegaConnect svc (SMDS) 0.0% 0.0% 0.0% 0.0%

BSE MWI Actvtn Audbl Rng Brst 0.0% 0.0% 0.0% 0.0%

CNS Call Det Recd'g Rpts- Pkt Call Detail - Pkt 100.0% 100.0% 100.0% 100.0%

CNS Fast Select Accept Pkt Fast Select 100.0% 100.0% 100.0% 100.0%

CNS Fast Select Request Pkt Fast Select 100.0% 100.0% 100.0% 100.0%

CNS Automatic Callback Automatic Busy Redial 100.0% 100.0% 100.0% 100.0%

CNS Automatic Recall Automatic Call Return 100.0% 100.0% 100.0% 100.0%

CNS CFSL Intraswitch Call Fwd Bsy li - Fixed 100.0% 100.0% 100.0% 100.0%

CNS CFSl Interswitch Call Fwd Bsy li - Fixed 100.0% 100.0% 100.0% 100.0%

CNS CFBL/DA-Cust Act/Deact Cl Fwd-B/No Ans- Variable 100.0% 100.0% 100.0% 100.0%

CNS CFBL/DA-Cust Fwd To No. Cl Fwd-B/No Ans- Variable 100.0% 100.0% 100.0% 100.0%

CNS CFDA Intraswitch Cl Fwd-No Ans-Fixed 100.0% 100.0% 100.0% 100.0%

CNS CFDA Interswi tch Cl Fwd-No Ans-Fixed 100.0% 100.0% 100.0% 100.0%

CNS CF Mult Sim Call Intersw Cl Fwd'g - Multipath 53.4% 53.0% 52.7"1. 52.3%

CNS CF - Variable Variable Cl Fwd'g 100.0% 100.0% 100.0% 100.0%

CNS CF Var - Remote Act/Cont Remote Access-CF Variable 53.4% 53.0% 52.7% 52.3%

CNS Call Waiting - Cancel Cancel Call Waiting 100.0% 100.0% 100.0% 100.0%

CNS Cllg DA Deliv via ICLID Clg No.ID Delivy CLASS 53.4% 53.0% 52.7% 52.3%

CNS Customer Originated Trace Call Tracing Service 53.4% 53.0% 52.7% 52.3%

CNS Distinctive Ringing VIP Alert 100.0% 100.0% 100.0% 100.0%

CNS Dist Ring Term Screen Smart Ring 100.0% 100.0% 100.0% 100.0%

CNS Hot line Auto Ring Own Ckt Signal 100.0% 100.0% 100.0% 100.0%

CNS MWI-ATR Audible Msg Wtg Recieve Audible MWI 53.4% 53.0% 52.7% 52.3%



CNS Selective Call Forward'g Special Call Forwarding 100.0% 100.0% 100.0% 100.0%

CNS Selective Call Rejection Call Block 100.0% 100.0% 100.0% 100.0%

CNS Speed Call ing Speed Cllg - 8 &30 Nos. 100.0% 100.0% 100.0% 100.0%

CNS Busy Number Redial 100.0% 100.0% 100.0% 100.0%

CNS Saved Number Redial 0.0% 0.0% 0.0% 0.0%

CNS Last Number Redial 100.0% 100.0% 100.0% 100.0%

CNS Call Waiting Call Wai t i ng 100.0% 100.0% 100.0% 100.0%

CNS Three Way Calling Three Way Calling 100.0% 100.0% 100.0% 100.0%

CNS Remote Call Forwarding Remote Call Forwarding 100.0% 100.0% 100.0% 100.0%

CNS Cll Frwd'g Fixed-All clls 100.0% 100.0% 100.0% 100.0%

CNS CFBL/DA Cll Frwd Bsy No Ans.Fixed 100.0% 100.0% 100.0% 100.0%

CNS Special Call Waiting 46.6% 47.0% 47.3% 47.7%

CNS Special Call Acceptance 46.6% 47.0% 47.3% 47.7%

CNS Anonymous Call Rejection 46.6% 47.0% 47.3% 47.7%

CNS 3rd No. Bllg Inhibited Blld No. Screen'g (BNS) 100.0% 100.0% 100.0% 100.0%

CNS Call Restriction Service 100.0% 100.0% 100.0% 100.0%

CNS MWI Abl Rcv Adbl Rng Brst 0.0% 0.0% 0.0% 0.0%

CNS Cust.Controllable Ringing 100.0% 100.0% 100.0% 100.0%

SSA Dedicated Voice Grade Voiceband 100.0% 100.0% 100.0% 100.0%

BSA Dedicated Program Audio Program Audi 0 100.0% 100.0% 100.0% 100.0%

BSA Dedicated Video Videoband 100.0% 100.0% 100.0% 100.0%

BSA Dedicated Network Access Data Link 100.0% 100.0% 100.0% 100.0%

BSA TypA - Ckt SW Line Voice Grade Line Ckt Sw'd 100.0% 100.0% 100.0% 100.0%

SSA TypB - Ckt SW Trunk Voice Grade Trunk Ckt Sw'd 100.0% 100.0% 100.0% 100.0%

SSE Bridging Bridging 100.0% 100.0% 100.0% 100.0%

SSE Automatic Protect Switchg Automatic Protection Sw 100.0% 100.0% 100.0% 100.0%

SSE Conditioning Conditioning 100.0% 100.0% 100.0% 100.0%

BSE Data Over Voice (DOV) DOVConnect 100.0% 100.0% 100.0% 100.0%

SSE Secondary Ch Capability DDS Secondary Channel 100.0% 100.0% 100.0% 100.0%

BSE Alternate Routing Alternate Routing 100.0% 100.0% 100.0% 100.0%

BSE Multiplexing - Digital Multiplexing Arrangements 100.0% 100.0% 100.0% 100.0%

SSE Inband Signaling Signaling Arrangements 100.0% 100.0% 100.0% 100.0%

SSE Hi Cap Hand-Off Svc ControlLink DCS 100.0% 100.0% 100.0% 100.0%

BSE Acc To Clr Ch Transmissn Clear Channel Capability 100.0% 100.0% 100.0% 100.0%

CNS Derived Ch (Monitoring) ScanAlert 100.0% 100.0% 100.0% 100.0%

CNS GTE Dial DataLink 100.0% 100.0% 100.0% 100.0%



SUMMARY FOR MARKET AREA: BIRMINGHAM

Total Access Lines in: BIRMINGHAM Total = 16057

Percentage Availability of DNA Services By Date for BIRMINGHAM Total

Type Generic Name of DNA Serv Product Name of DNA Serv 12/31/94 12/31/95 12/31/96 12/31/97

BSA Type A - X.25 Pkt sw
BSA Type B - X.75 PKt Sw
BSA Type F - Ded <64kbps
BSA Type G - Ded 1.544Mbps
BSA Type H . Ded > 1.544Mbps
BSA Dedicated Alert Transport
BSA Type K - Ded 64kbps
BSE Fast Select Accept Pkt
BSE Fast Select Request Pkt
BSE Cld DN Deliv via DID
BSE Cllg Bllg Num Deliv FG B
SSE Cllg Bllg Num Deliv FG D
BSE Cllg DA Deliv via BCLID
BSE CXR Select On Rvse Charg
BSE Message Desk (SMDI)
aSE MWI- Activation Audible
BSE Multiline Hunt Group
BSE MLHG-UCD Line Hunting
BSE MLHG - UCD With Queuing
BSE Three Way Call Transfer
BSE Remote Call Forwarding
BSE Route Diversity
BSE 3rd No. Bllg Inhibited
BSE
BSE
BSE
CNS Call Det Recd'g Rpts- Pkt
CNS Fast Select Accept Pkt
CNS Fast Select Request Pkt
CNS Automatic Callback
CNS Automatic Recall
CNS CFBL Intraswitch
CNS CFBL Interswitch
CNS CFBL/DA-Cust Act/Deact
CNS CFSL/DA-Cust Fwd To No.
CNS CFDA Intraswitch
CNS CFDA Interswitch
CNS CF Mult Sim Call Intersw
CNS CF - Variable
CNS CF Var - Remote Act/Cont
CNS Call Waiting - Cancel
CNS Cllg DA Deliv via ICLID
CNS Customer Originated Trace
CNS Distinctive Ringing
CNS Dist Ring Term Screen
CNS Hot Line
CNS MWI-ATR Audible Msg Wtg

Pkt Sw Ntwk Svc
Pkt Sw Ntwk Svc
Digital Data Svc-DDS
Hi Cap DS1 Svc
Hi Cap DS3 Svc
Alarm Signal Transport
Digital Data Svc DDS
Fast Select
Fast Select
Direct Inward Dialing
Automatic No. ID
Automatic No. ID
Clg No.ID Delivy CLASS
800 Service
Frwd Cl Info-Intraoffice
MWI Audible
Hunt Group Arrangement
Uniform Call Distribution
Queuing
User Transfer
Foreign Exchange
Diversity Routing
Blld No. Screen'g (BNS)
Prior Pkt Sw'd Ntw Suppl
MegaConnect Svc (SMDS)
MWI Actvtn Audbl Rng Brst
Call Detail - Pkt
Fast Select
Fast Select
Automatic Busy Redial
Automatic Call Return
Call Fwd Bsy Li - Fixed
Call Fwd Bsy Li - Fixed
Cl Fwd-B/No Ans- Variable
C[ Fwd-S/No Ans- Variable
Cl Fwd-No Ans-Fixed
Cl Fwd-No Ans-Fixed
Cl Fwd'g - Multipath
Variable Cl Fwd'g
Remote Access-CF Variable
Cancel Call Waiting
Clg No.ID Delivy CLASS
Call Tracing Service
VIP Alert
Smart Ring
Auto Ring Dwn Ckt Signal
Recieve Audible MWI

0.0%
0.0%
0.0%

100.0%
90.7%
39.1%
90.7%
0.0%
0.0%
0.0%

100.0%
100.0%
39.1%
60.9%

100.0%
60.9%
60.9%

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
60.9%

0.0%
0.0%
0.0%
0.0%
0.0%

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
60.9%

100.0%
60.9%

100.0%
60.9%
60.9%

100.0%
100.0%
100.0%
60.9%

0.0%
0.0%
0.0%

100.0%
90.9%
39.7%
90.9%
0.0%
0.0%
0.0%

100.0%
100.0%
39.7"1.

60.3%
100.0%
60.3%
60.3%

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
60.3%

0.0%
0.0%
0.0%
0.0%
0.0%

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
60.3%

100.0%
60.3%

100.0%
60.3%
60.3%

100.0%
100.0%
100.0%
60.3%

0.0%
0.0%
0.0%

100.0%
91.0%
40.1%
91.0%

0.0%
0.0%
0.0%

100.0%
100.0%
40.1%
59.9%

100.0%
59.9%
59.9%

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
59.9%
0.0%
0.0%
0.0%
0.0%
0.0%

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
59.9%

100.0%
59.9%

100.0%
59.9%
59.9%

100.0%
100.0%
100.0%
59.9%

0.0%
0.0%
0.0%

100.0%
91.0%
40.4%
91.0%

0.0%
0.0%
0.0%

100.0%
100.0%
40.4%
59.6%

100.0%
59.6%
59.6%

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
59.6%

0.0%
0.0%
0.0%
0.0%
0.0%

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
59.6%

100.0%
59.6%

100.0%
59.6%
59.6%

100.0%
100.0%
100.0%
59.6%



CNS Select i ve Call Forward'g Special Call Forwarding 100.0% 100.0% 100.0% 100.0%

CNS Selective call Rejection Call Block 100.0% 100.0% 100.0% 100.0%

CNS Speed Calling Speed Cllg - 8 &30 Nos. 100.0% 100.0% 100.0% 100.0%

CNS Busy Number Redial 100.0% 100.0% 100.0% 100.0%

CNS Saved Number Redial 0.0% 0.0% 0.0% 0.0%

CNS last Number Redial 100.0% 100.0% 100.0% 100.0%

CNS Call Waiting Call Waiting 100.0% 100.0% 100.0% 100.0%

CNS Three Way Calling Three Way Calling 100.0% 100.0% 100.0% 100.0%

CNS Remote Call Forwarding Remote Call Forwarding 100.0% 100.0% 100.0% 100.0%

CNS Cll Frwd'g Fixed-All clls 100.0% 100.0% 100.0% 100.0%

CNS CFBl/DA Cll Frwd Bsy No Ans.Fixed 100.0% 100.0% 100.0% 100.0%

CNS Special Call Waiting 100.0% 100.0% 100.0% 100.0%

CNS Special Call Acceptance 100.0% 100.0% 100.0% 100.0%

CNS Anonymous Call Rejection 100.0% 100.0% 100.0% 100.0%

CNS 3rd No. Bllg Inhibited Blld No. Screen'g (BNS) 100.0% 100.0% 100.0% 100.0%

CNS Call Restriction Service 100.0% 100.0% 100.0% 100.0%

CNS MWI Abl Rcv Adbl Rng Brst 0.0% 0.0% 0.0% 0.0%

CNS Cust.Controllable Ringing 39.1% 39.7% 40.1% 40.4%

BSA Dedicated Voice Grade Voiceband 100.0% 100.0% 100.0% 100.0%

BSA Dedicated Program Audio Program Audio 100.0% 100.0% 100.0% 100.0%

BSA Dedicated Video Videoband 100.0% 100.0% 100.0% 100.0%

BSA Dedicated Network Access Data Link 100.0% 100.0% 100.0% 100.0%

BSA TypA - Ckt Sw line Voice Grade line Ckt Sw'd 100.0% 100.0% 100.0% 100.0%

BSA TypB - Ckt Sw Trunk Voice Grade Trunk Ckt Sw'd 100.0% 100.0% 100.0% 100.0%

BSE Bridging Bridging 100.0% 100.0% 100.0% 100.0%

BSE Automatic Protect Switchg Automatic Protection Sw 100.0% 100.0% 100.0% 100.0%

BSE Conditioning Conditioning 100.0% 100.0% 100.0% 100.0%

BSE Data OVer Voice (DOV) DOVConnect 100.0% 100.0% 100.0% 100.0%

BSE Secondary Ch Capability DDS Secondary Channel 100.0% 100.0% 100.0% 100.0%

BSE Alternate Routing Alternate Routing 100.0% 100.0% 100.0% 100.0%

BSE Multiplexing - Digital Multiplexing Arrangements 100.0% 100.0% 100.0% 100.0%

asE Inband Signal ing Signaling Arrangements 100.0% 100.0% 100.0% 100.0%

BSE Hi Cap Hand-Off Svc ControlLink DCS 100.0% 100.0% 100.0% 100.0%

BSE Acc To Clr Ch Transmissn Clear Channel Capability 100.0% 100.0% 100.0% 100.0%

CNS Derived Ch (Monitoring) ScanAlert 100.0% 100.0% 100.0% 100.0%

CNS GTE Dial DataLink 100.0% 100.0% 100.0% 100.0%


